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MIHICTEPCTBO OCBITH I HAYKH YKPAITHU
HAKA3
M. KuiB

¥ Z&4 20 /gp. No A

IIpo 3aTBepmKeHHs CTaHIapTy npodeciiHol
(npodeciiHO-TEXHIYHO1) OCBITH

3 pobiTHHYOI Tpodecii

«MaiicTep pecTopaHHOIO 0OCIyrOBYBaHHS»

BigmoBigHo no 3akoHiB VYkpainu «IIpo ocBity», «IIpo mnpodeciitny
(npodeciitHo-TeXHIYHY) OCBiTY», noctaHoBu KaOinetry MiHicTpiB YKpaiHu
Bin 17.08.2002 Ne 1135 «IlIpo 3arBepmxeHHs epkaBHoro cranmaprty mpodeciiHo-
TEXHIYHOI OCBITH», po3nopsmkeHHs KabGiHery MiHicTpiB Ykpainu Big 28.03.2018
Ne 244-p «IIpo 3aTBepmXeHHs TUIaHy NPIOPUTETHUX Aik Ypsay Ha 2018 pik» Ta
Haka3zy MinicTtepcTBa OCBiTH 1 Hayku YKpainu Bix 04.04.2018 Ne 320 «IIpo
po3pobiieHHsT cTaHAApTIB npodeciiiHoil (mpodeciifHO-TeXHIYHOT) OCBITH Ha OCHOBI
KOMITETeHTHICHOTO miaxony B 2018 pori»

HAKA3VIO:

1. 3arBepautu craHgapT npodeciiHol (npodeciiiHO-TeXHIYHOT) OCBITH 3
npodecii «MaiicTep pectopanHoro 06ciyroByBaHHs» (koa 5129), mo nogaerses.

2. VYCcTaHOBUTH, WO CTaHAApT, 3a3HAYEHUW y MYyHKTI | 1LBOro Hakasy,
yIIpOBaXXY€eThCsl B OCBITHIN mpouec 3 01 BepecHst 2019 poky.

3. JlemaptameHTy mnpodeciifHoi ocBiTH MiHicTepcTBa OCBITH 1 Hayku YKpaiHu
(Kyuuncpkuiit M. C.), JAHY «lHCTUTYT M™MOJepHizalii 3MiCTy OCBITH»
(3aBanescekuii FO. 1.) namaBatu 3akmajgam mnpodeciitHol (mpodeciitHO-TeXHIIHOT)
OCBITH METOJMYHO-KOHCYJIBTAaTHBHY JAOIIOMOTY 3 ITIUTaHb YIIPOBAKEHHS CTaHIapTY,
3a3HAYEHOTO Yy MMyHKTI 1 1[bOTO HaKasy.

4. BA3HATH TaKWM, 1110 BTpaTHB YMHHICTh, Haka3 MiHICTepCTBa OCBITH i HayKu
VYkpainu Big 28.10.2013 No 1494 «Ilpo 3arBepmkeHHsS Aep>KaBHOTO CTaHIAPTY 3
npodecii «kMaicTep pecTOpaHHOTO 00CITYyrOBYBaHHS».

5. KoHTpoJTb 32 BUKOHAHHSM LIbOTO HaKasy Moknactu Ha [lepiioro 3acTynmHHUKa
Minictpa Xo63es I1. K.

MinicTp JI. M. I'puHeBHY
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MiHicTepcTBO OCBITH i HAYKH YKpaiHH
MiHicTepcTBO COLIAIBbHOI NOJITHKH YKpaiHu

3ATBEPIKEHO
Haxa3 MiH ictep crBa ocBiti iHay kit Y Kpaigu

Bin 04 O3 2019p.Ne P65

Cmanodapm npoghecitinoi
(npo geciiino-mexniunoi) oceimu

CIKIITH0 5129.156.10—-2018

(no3 HaueHHA CTanIapry)

ITpo gecin: Maiicrep p ecTopaHHOro 06 ¢y 1o By BaHH A
Kon: 5129

Ipo deciiini kpanipikaui:  maiicrep pecropanHoro 06Ty roBy BaHH A 4-10 po3psny,
’ maiicTep pecTopaHHoro 06 aTy ro By BaHHS 5-10 po3p sy

Buoanus ogiviiine
Kuie — 2019

IHgopryauin npo pobouy rpymy
Po3 poGuuxu

Jlazapesa T.®.— mipexrop JepkasHoro HaB4aabHOro 3aknady « LJoCTKMHCBKHIT HeHTD MpodectifHo-
TEXHIYHOI OCBIT I
Barmyr O.M. — 3aBuIyBay CEKTOpY HAYKOBOT'O T4 HABYAILHO-METOAWYHOrO 3a6e3MeUCHHA MO PH1-
3aun 3micty npodeciiinor ocsru IM30 MOH Ykpainu
IlinokoBa §.B. — HaykoBMii crBpoGITHUK BLUILTY HAYKOBOrO Ta HABHAbHO-METONMYHOTO 3a0e31e-
4eHHs 3MICTY Mpodeciiinol ocsir IM30 MOH Ykpaiun
Cxu6a B.M. —3acTyHEK IUPeKTOPa 3 METOMNTHO1 poGoTi HaByabHO-MeToauIHOro LeHTpy npode-
CIHHO-TEXHIYHO! OCBITH ¥ CyMChKI 0bnacr1
Temuenxo O.B. - MmeTomrctT HaByansHOMETOIMUHOrO LEHTPY NpO(ECIMHO-TEXHIMHOL OCBITH Y CYM -
CbKl 061acT1
Hynnuk JLT . —3acTynHyk IHpekTopa 3 HaBYaIbHO1 poGo1 ullepkaBHoOr 0 HaBYaNLHOro 3akiany «ilo-
CTKUHCHKHUH LEHTP Mpo(eCHAHO -TEXHIYHO1 OCBITHY,
Kapace JI.B. — 3acTynHuK AupekTopa 3 HABYAIBHO-BUPOOHHYO! PoGOTUIIEPXKABHOIMO HABYAJILHOTO
3aknany « LHoCTKMHCHKHIT LEHTP ApOd) €CIHHO-TEXHIYHO! OCBITH?,
Konepa JLA. — MmeToaucT JlepxaBHOrO HABYAIBHOrO 3aKiiany «LLlocTkuHCbKMIl LEHTD NpodeciiiHo-
TEXHIYHOI OCBITID),
Iisuaka C.B. - Buxnajxay JlepxasHoro HaBuaTbHOr O 3aiiany « HocTKMHCBKHIL LEHTD mpodectifHo-
TEXHIMHO! OCBITH,
Cenosa T.[l.-maticrep BupoGHIYOro HaByauHs JlepaBHOT0 HaBuaimbHOTO 3aknany«HlocTkuHChK M
HEHTP PO ECIHHO-TEXHITHOI OCBITHY,
JIame uko O.C. — maiictep BHpOOHUYOro HaBuaHHA JepKaBHOro HaBYaNbHOro 3akhaay «llloc1kuH-
CBKHMI LIEHTP MPO() €CIHHO-TEXHIYHO1 OCBITID
3axapuenko JI.C. — maiicrep BupoOHIYOro apuaiHa JlepkaBHOr o HABYaIbHOT 0 3akialy «CymCbK1it
LEH1 P PO eCIAHO-1 €XHIGHO1 OCBITH XaPUOBHX TEXHOIOr I, TOPr 1B/l T@ PECTOPAHHOI O CEPBICY»,
Morysxo H.C. — maiictep BupoGHHUOro HaBuanHA JIepKaBHOro HABYAMHHOTO 3aknaxy «CymCbKui
LEHT P Npoh €CIANO-TEXHIMHO1 OCBI ¥ XapUOBHA TEXHOJIO! 1i, TOPr 1Bl Ta PECTOPAHHOr O CEPBICY»,
Kipivok C.I'.— aupexrop xade «Dopcax»

HaykoBi KOHCY ALTANTH
Hapwuuubknii B.B. — HaYa)mHHK BLUNNY HAYKOBOTO 1@ HABMALHO-METOIMUHOTO 3a0e3neyeHHs
3Micty npodeciinol ocBiry IM30 MOH Yxparii, Kawl nex Hayk
Cavioiinenko H.IO. — anpexrop HaByanbHO-METOIMRHOIO IEHTPY NPOPECITHO-TEXHIMHO! OCBITH Y
CymMCbKL1 0611aCTL, KaHI TEA HAYK
Penemenrn

Axumenxo J.C. — aupexrop Kade «AMcTepaam»
Amuapiescbka JLM. — upexrop GOIT «JlicBo», kade «Y xaMHa»
Osesinko H.€. - nupexiop QOIT «JIbBIBChKAa MARCIEPIS LHOKORALY»

Jlite patypHuii penakrop
Kajiranoscbka O.M. - NPOBUIHKI CTICLIAJICT BLAAMY NpodeCciitHol OCBITH 1 1 PEHIHMIB IHCTHTYTY
MONEPHBALUI 3MICTY OCBITH MIHICTEPCTBA OCBITH 1 HAYKH Y KpalHu

TexHiynuii pepaxrop

Hanuenko C.O. — cexperap HaBYaNbHO1 YACTHHH JleprkaBHOI 0 HaBYANLHOT O 3aKnany «LLIOCTKHHC-
KHil UeHTP MPOdeCHHO-TEXHIYHOL OCBITI»

Ke pisnnku po6o4oi rpynu
Kyuuuchrnii M.C. — gapexrop nemaprameHTy npodectiinol ocBru MIHICTEpPCTBa OCBITH 1 HAVKH
Ykpaiuu
Mipommnnuenko K.B. -3ac1 yIHHK JHPEKTOPa ~ HAYAJBHKK BULALTY 3MICTY T@ OpraHBalil HaBYalib-
HOT'0 NpOoleCy AenapiamMeHTy npodectiiHol ocBITH M IHICTEpCrBa OCBITH 1 HAYKH Y KpalHH
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3aranbHinon0xeHHst

CrannapT npooeciitnoi (npodeciiino-texumHoi) oceitu (mani — CTI(IIT)O) 3
npodecii 5129 Maiicrep pecropanHoro obc1y rosy BaHHS po3pobieHo BiIfo BilHO 10
Koncmtyuii Ywpaitu, 3awoHiB VYipaiHu «IIpo ocsity», «[lpo npodeciiny
(npodeciiiHo-TexHHy) ocBity», «I1po mpodeciiinuii po3suTok npauisHukiey, «I1po
3alfHATICTb Hace eHHs» , «[Ipo opraH Ban i pobotonasuis, X 00'€NHaHH s, NpaBa i rapa-
HTil X nisnsHOCTD, nocraHo B Kabiery Miicipi ¥ wpaiku Bin 23.11 2011 Ne 1341
«I1po 3arBepaxenHs HaioHansHOT paMki kBad idikau #1», po3nop suoxenns Kab ety
MiHictpie ¥V wpaiu Bin 14.122016 p. Ne 1077 «Ilpo 3areepmkeHH s [1nany 3axonis i3
BIpoBankeHHs HaionanwHol pammt kBanidikaunii Ha 2016-2020 powu», posnops
moxenHs Kabinery Minictpis Y xpaiiu Bin 03042017 Ne 275-p «[lpo 3arBeprskeHHs
Cep eHEO CTPO KO BOTO IU1aHy Np OpUTeTHHX N Ypsaxy xo 2020 poky», o BinHU Ka KBa-
nidikan #iHux xapakreprcmk npodeciit npanirnukis, Bunyck 65 «Toprimis Ta rpo-
MallCbKE X 8puy BaHH», 3aTBEPAKEHOTO HakazoM MiHicTepcTBa 30 BHIUHX EKOHOMIU-
HMX 3aB’ A3KiB 1 Toprieni ¥ xpaiu 30.11.1999 Ne 918, Ta iHUIMX HOP MaTV BHO-IIP 4BO BHX
JNOKYMEHTIB i € 000B%3K0BUM NI BMKOHAHHS BCiMa 3aKi anamu npo deciitHoi (npode-
CifiHO-TEXH MHO ) OCRITH, I IMPHEMCTBAMH, Y CTAHO BAMH Ta O raH i3ail isMu, H e3a71 XKHO
Bin X RiONOpsEKy BaHH Ta GOpMM BIACHOCTI, WO 31 #i cHIOIOTE (200 3a0 e3medyIoTh) Ni
AroToBKY (IminBvLieHH npodeciitHol kBanipikan ii, nepeminroToky) kean iiko BaHuX
pob trHHUKiB.

Crangapr npo decitiHo 1(npo (eciiiHo- TeXHIUHO i) 0 B iTH MiCTHTE:

THTYJIBHY CTOpHEKY ;

iH gopMau o npo pobouy rpymy 3 pozpobienns CIT(TTT)O;

3aran e i BUMo Y wono pean Bauii CI(IT)O;

3aran Ho-npodeciinni Rasd an BHUHA 610K,

1Eep e iK H akd an BHMX MOJIYJTIB Ta NIpohecili HUX KO MIIeTeH THO CTeH ;

fTep eT iX KTHUYO BUA KO MIeTEH THO CTeit

y MO BH i MO3H a4 eHH 4, 10 BUpHCTOByoTEea Y CTI(TTT)O;

cepy npodeciiiHO T AT bHO CTI BUIYY CKHH Ka;

cneundmHi prMOTH 10 pob imHK Ka 3 naHo Tnipo decil;

BHMOTH 10 KO #a0 Tripodeciiino T kpan idika if.

3aranpHiBumo v moxo peaaBaniiCIIIIT)O

[MinrooBKa KkBanihikopaHux pob iMHUKIB 3a npodecico MaiicTep pecropaHHoro
00 U1y ro By BaHH s BKI1:0U ac Nep BMHAY NpodeciliHy minrcToBKy , Iepeninro o BKy Ta iin-
BullleHH g npodecitHoi kean ibikan if. [T inroToBka 3a ko #HOMW0 npodeciitnoro kean idika-
Ui€l0 IPYHTY €ThCS HA KOMIIETEHTHICHOMY HiIXONi Ta CTPY KTy Py €ThCH 3a MOAYJILHHM
npuHuMnom. H apa anbHuii MOIyJib — JIOTiUHO 3aBepiuera ckianosa CII(MT)O, wo do-
PMy €TbCs Ha O CHO Bi kBanl idikau iHiHOTx apakrepuc i (nani— KX) ra/abo, 3a HasBHOC-
Ti, npodeciiinoro cranaap1y (nati— I C), noped poboToAaBL iB, CyYaCHHUX TEXHONOTH
Ta HO BIiTH X Marep iatis.

CrpyKIypa HapdalbHOIO MOIyJdd BKIKOUYAaE Nepelik KOMIETEHTHOCTeH Ta iX
3MiCT. 3 acBO €EHHA HaB4 &1 BHOTO MOJYJIfi MOJKE ML TBEPIKY BATUCS BilMO BITHUM JIOKy -
MeHTO M { cep THdikaT/no cBiIY eHH A/CBIIOLTEO ), LU0 BMLACTHCS HaBY &l BHMM 3aKT &I0 M.

CTI(IIT)O Bu3nauac TpH TPYINH KOMIETEHTHOCTEH | 3arai bHO-npo decilidi, Kito-
yo i Ta npodeciiini. KoMneTeH TH icTh/KO MITETEH THO CTi — 3AaTHICTL 0 COOM A0 BK KOH aH-
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HA MEBHOTO BMAY AiVIBHOCTI, IHO BHP@KAETHCA Y€PE3 3HAHHA, yMiHHS, MOpalbHO-
€TMUHIi L HHOCTI Ta iHIi006UCTICH | KO CTi.

3aran Ho-npodecifiHi KOMIETEHTHOCTi — 3HaHHS Ta Y MiHHA, WO € 3arail BHHMH
(enimwnumm) ans npodecii. ko HapdaHHs 341 CHIOEThCA Ge3riepepBHO Ha JeKbIbKa
npodeciiinux ksa idixaniif, To 3araneHo-npodeciiini Ko MIeTeHTHOCTI HaDy BaO THCS
ONMH pa3 — Tepen OBONIONHHAM HaByanEHUM MarTepiatoM Mno4arko o i npodecifinoi
kBay ihikail if.

K040 Bi KO MITETEH THOCTI — 3aran e i 30 i0HOCTi i y MIHHA (ICUXONOrdHI, KOTH i-
TW BH 1, 0Ol i BH0-0 C0OKCTICH 1, iH Qop MaN iifH i, KO My HIKATH BH 1), IHO N&0Th 3MOTY 0c06 i
pO3y MiTM cuy all o, mocAratd y cmixy 8 0coOucTicHOMy i mpodecitnoMy »TTi, Haly-
BaTM cOLian bHOT caMoCTi#iHOCTI Ta 3abesneuyloTh eexTu By npodeciiiy i Mixoco-
6ucTicHy B3aeMOn B0 (HaDy BAHOTHCA BIPOAOBK BCEOTO TEPMiHY HapdaHHA no3a pobo-
YKMM H aB4 &1 BHUM U1 aHOM).

ITpo deciiti i Ko MIETEHTHO CTi — 3HaHHA TA yMIHH S 0 000U, AKi 1al0Th i 3MOTY BH-
KOHY BaTh TpyRoBi GyHKUil, W BMAKD ananTy BatMca A0 3MiH y npodeciiiniit 1 isi1sHOCTI
Ta € CKI1alo BMMH Binno BinHo Tnpodeciitnol kBar idixarii.

V 3aknanax npodeciiiHo i (mpodeciiHo-TexH MHOT) O CBITH TPH Bl iCTH Mep BAHHO |
npodecifHOT MiIXroTOBKMA BCTAHO RIKETECH BINNOBIMHO n0 npodeciinoi kean idhikauii,
AKy Haly Bac yqeHb (CTyX &), IO BU3HaY a€ThCa POOOUHM HaBY /T BHHM MJTaHO M.

[pu opranBauii ninBuieHHs npodeciiyoi kpanidixkanii, nepeninroTopi abo
npodeciiHO T MinroToBKM Ha BUPOOGHUITBI CTPO K NpodecifiHoro HaBy aHH A BA3H & a€Th~
Cs 3a pe3yJIbTaTaMH BX IHOTO KOHTPOJIO. BX inHMit KOHTPOJ 3HaHb, Y MiH b Ta HaBUUOK
3 i CHFO €TbCs BN IO BITHO 10 3aKOHO aBCTBA.

H agu ann sHMi 4ac 30100y Ba4a 0 CBITH BH3H auacThCs 00J1iKo BAMM OAMHHLISIMH Y acy ,
nepenbaeHoro 14 BUKOHaHH S HaBy &1 BHUX MpoTpaM 3aKianie npodeciitnoi (npode-
CiiHO-TEXHMHO 1) O CBITH.

O611iK0 BIMKM OJHHHULUAMH HaBd &1 BHOTO 4 acy €:

aKameMid Ha roJJMHa TPUBAT iCTIO 45 X BUJTUH;

YPOK BHPOOHUYOTO HaBYaHHA, TPHBATICTh AKOTO HE IEPEBHUIYE 6 aKal eMiFHHX
TOMH;

Hap4 &1 BHUM J1eH b, TP W BT iCTh SKOTO HE NEpEBUILY € 8 aKaneMuHNUX TOAMH;

HaB4 a1 SHUH TM M1 eHb, TPHBAT ICTH AKOTO HE Iep EBHLIY € 36 akageMMHUX TOQHH.

H apd ain pHuit (po6ounii) uac 3100y Ba4 & OCBITH B I1€P 0] IPOXOIKEHH S BUPOOHH-
4O TNPaKTH K BCTAHORTIOCTHCA 31 €KHO Bil pexaiMy poOOTM MinNnpUeMCTBA, Y CTAHOBH,
opraH i3all ii BiZno BiTHO 10 3aKOHOAABCTBA.

[MpodeciiHo-npakMyuHa MiIroT BKa 34 fICHIOETECS B HABY &1 bHHX MalCTEPHSX ,
na&oparopisix, Ha HaBY &l BHUX TOJITOHaX , HaBy &1 BHO- BAPOOHWYHX [ i1 sHULAX Ta 6 e3-
10 Cep ETHEO Ha POOOYMX MICHAX MIINPUEMCTB.

Bumoru no xoxHoTnpodeciitHo T kean idikau if BKIFOY &0 Th:

KBa ipikall HiHy X 8p aKTepucT Ky ;

BUMOTH JIO OCRBITHBOIO, OCBITH LO-KBal ipikauifiHoro piBH4, npodeciiHoT kean idikau il
ocih;

THTO By HaBY AT BHY MPOTpamy ;

TUTIOBUI HAaBY &1 BHUM MJ1aH |



nepesik OCHOBHHX 32C061B HaBUYaHHS.

TunoBa nporpama nigroToBku keanidikoBaHUX POGITHUKIB As KOXKHOT npode-
ciftnol kBanidikauil BusHayae Mepenik HaBY4ANBHHX MOIYJB, NEpejtik Ta 3Mict npode-
CiAiHMX KOMNETEHTHOCTE M.

Tunosuit HaByasbHHUH MAAH MiATOTOBKY KBaJi(hiKOBAHUX POOITHHKIB A KOKHOT
npodeciiinoi kpanidikauil BrIIOYAE PONOLIN HABYATLHOIO HABAHTANKEHHS MiX 3arasb-
Ho-npodeciiiHoto, npodeciiiHo-TeopeTHuHO Ta npodeci HHO-NPaKTHYHOK MiArOTOB-
KO0, KOHCYJIbTaLll; kBaslipikaliiiHy atecTanito. Y THIOBOMY HABYAILHOMY [UIaHi BH-
3HAYEHO 3arajibHy KinbKiCTh TOAWH JUIsS OBONOAIHHS npodeciliHoto kpanidikauicto Ta
PO3MOAiN MOANH MiX HABYAJILHHUMH MOJTYJIAMH.

Poboui HaBualibHi TIAHK Ta MPOrpaMH AAA NiATOTOBKH KBafiikoBaHHX pobiT-
HHUKIB po3pobnsiorscs zaknafaMu npodeciiinoi (npogeciiino-TexHiyHol) ocBiTH 3a no-
FOMKEHHAM 3 POOOTOAABLUAMHU Ta OpraHaMH YMPaBNiHHS OCBITOIO HA OCHOBI THUMOBHX
HaBUYAJIbHHUX NAAHIB Ta TUMIOBUX HABYANBHUX NPOTPaMm.

Poboui HaBuasnpHi NMNaHW [iArOTOBKH KBaNi(MIKOBAHHX POGITHUKIB BH3HAYAIOTH
rpadik HaBUaIbHOIO MPOUECY, HAaBYaAbHI NMPEAMETH, 1X NOTOJMHHHK PO3NOAIN Ta CriB-
BiIHOLLEHHS MiX 3aransHO-NpodeciiiHoto, npodeciiiHo-TeopeTuuHoO Ta npodeci HHOo-
TMPaKT HYHOIO i IFOTOBKOKO.

PoGoui HaBuanbHi NpOrpamu Ads fi AFOTOBKM KBafidikoBaHux pobiTHHKIB BH-
3HAYaKTh 3MICT HAaBYAJbLHHX MPEeAMETIiB BiNNOBIAHO A0 KOMMETEHTHOCTEN Ta TeMaTHY-
HMH MOTOAMHHUE PO3NOIJ BiMOBI AHO 10 POOOYHX HABUAJILHHUX TUIAHIB.

[Mepesnik ocHOBHHX 3ac00iB HABUAHHS 33 KOKHOIO npodeciiiHoo KBamidikauicto
PO3pOOACHO BIANOBIAHO A0 NOTPe® poOOTONABLIB, CyHaCHUX TEXHONOT H Ta MaTepianiB.

3a pesynbtataMd 3100yTTs KOXHOI npodeciiHol kBanidikauii npoBOAHTHCS
nepxaBHa ab0 npomixcHa (noerarnsda) kBanidikauidHa aTecrauis, wWo nependadae oui-
HIOBAHHS HAGYTHX KOMINETEHTHOCTEN H BU3HAUAETHLCS NMAPAMETPAMH: «3HAE — HE 3HAEN;
«yMi€ — He BMi€». [1OTOMHE OLiHIOBAHHS MPOBOAMTHLCS BiAMOBIAHO JO YHMHHOI HOpMAa-
THBHO-NPaBOBO! 0a3u.

3aknaau npodeciiinoil (mpodeci HHO-TEXHIUHOT) OCBITH, OpraHu YNpaBJiHHS OCBi-
TOI0, 33CHOBHMKHW OPraHi30BYOTh Ta 34i HCHIOKOTH MOTOUHMH, TeMATHUYHHMI, NPOMiXHUH
i BUXIAHMH KOHTPOJb 3HAHB, YMiHL T2 HABUHOK 3100yBauis OCBITH, TX kBanidikauiiny
arectauito. Ilpencrasuuky pobGoTozaBUiB, TX OpraHizaliil Ta 06’cAHAHD AONYUALOTHCS
10 TEMaTHYHOTO, BUXIJHONO KOHTPOJIIO 3HaHb, yMiHb Ta HABUUYOK 3100yBaviB OCBITH Ta
Oe3nocepe/iHbO NPUIHMAIOTL yuacTb y kBanidikaltiHii aTecraldi,

[Ticnst 3aBepiieHHs HaBYaHHS KOXEH 3000yBay MOBMHEH yMIiTH CaMOCTiHHO Bi-
KOHyBaTH BCi poboTH. nepenbayeri kBatidikaliHiHOIO XapaKkTepHCTHKOK, TEXHONOM Y-
HMMM YMOBaMH i HOpMaMH, BCTAHOBIEHUMH Yy rajly3i.

HaBuaHhs 3 0XOpOHH Mpaui NPOBOAWTHLCS BiANOBIAHO 10 BUMOT YMHHOIO 3aKO-
noaasctea [1po oxopouy npaui. [Ipy cknanaHHi pobOYHUX HABYANBLHHMX MUIAHIB TA NPO-
rpaM HeoOXi/IHO BpaxyBaTH. 11O AJis NOYATKOBOTO HAaBYAHHS (ApodecitHOi MiAroToBKH)
Ha TEOpeTHYHY YacTHHY MpeIMEeTa «OXOpOHa MNpaui», (0 BXOAMTb OO 3arajbHO-
npodeciiitoro 6noxy, nOTPiOHO BUOINMTH He MeHWeE 30 roAMH HaBYalbLHOIO yacy, a
npY miABHILEeHHI npodeciiiHol kpanidikalil Ta NEPeNiArOTOBL — He MeHWeE 15 ropuH
HaBYajgbHOMo 4acy (n.2.3. TUMOBOro NOJIOKEHHA NPO NOPSJOK NPOBEACHHA HABYAHHS |
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nepeBipky 3HAHb 3 MHTAHL OXOPOHH Mpatli, 3aTBEP/KEHONO Haka3oMm JlepkaBHOMO KO-
MiteTy YkpaiHu 3 Harnsdy 33 OXOpoHoto npaud Bif 26.01.2005 Ne 15, sapeecTposakioro
B MinicTepcTBi rocTHuii Ykpainu 15.02.2005 3a Ne 231/10511 (i3 3mivamu).

BusueHHs cneundiusnx npodeciiHux nuTaHe 3 OXOPOHH npaLi HeoOXiaHO 34i#-
CHIOBATH B KypcaXx chewiajbHUX Ta 3arajibHO-TEXHIYHMX AMCLHMIIIIH — 3 METOI0 MOE]-
HAHHSl TEXHOJION YHOI NiATOTOBKH 3 i ATOTOBKOK 3 OXOPOHH Apali, a pobovi HaBYAbHI
NpOrpaMH 1IMX HABYajbHUX NMPEAMETIB MOBUHHI BKJIIOYATH BiAMOBiAHI NHTaHHA Oe3me-
KH npaL.

Jlo caMocTiHHOro BUKOHaHHA poOiT 3100yBadi OCBITH AOMYCKAIOTLCA JIHLIE MTiCHs
HaBYaHHS # NEpeBipKM 3HAHL 3 OXOPOHH TpaL.

Kpanidikauifina npoGHa poboTa NpoBOAMTLCS 33 paXyHOK 4Yacy, BiABEAEHONO Ha
BHpoOHMYy npakTHky. Ilepenik xpanidikauiisux npobHuX podiT po3pobaseTses 3a-
knagaMu npodeciiinoi (npodeci KHO-TEXHIYHOT) OCBITH, MiANPHEMCTBAMH, YCTAHOBaMH
Ta OpraHizalisMH BIANOBIAHO 10 BHAMOTr KBaidikauifHUX XapaKTepUCTHK, NoTped po-
60TonaBLiB, CyYaCHHX TEXHOMOM i Ta HOBITHIX MaTepiais.

Kpurepii kBanidikauifiHoi artecrauii BUMYCKHUKIB pO3POONAOTHCS HABHAbLHUM
3aK/IAA0M PA30M 3 POGOTORABUAMH I [PYHTYKThCS Ha KOMIIETEHTHICHOMY MiAXOAi Bil-
fI0BiAHO 10 BHMOT kBasidikaui HHOT XxapakTepucTHKy, noTped poboToaaBLIB, Cy4acHHX
TEXHONOM # Ta HOBiTHIX MaTepianiB i NOroAXYHThCs 3 PeriOHANBHUMH OpPTAHAMHU OCBi-
TH.

3100yBau OCBiTH, KM OflaHyBasa OCBITHIO Nporpamy # YCHilUHO NPOHILOB KBa-
fidixauiHHy aTecTauito 3a ORHic10 npodeciHO kBanidikalli€to, IPUCBOKETLCS OCBIT-
HbO-KBaJH Qpika i HHN piBeHb «xBanidikoBaHul pobiTHuk» 3 HabyTol npodecii Ta BHaa-
€TbCSl CBIJIOLTBO JEPKABHOMO 3pa3Ka fpo MPHUCBOCHHS (MiaBHiLEeHHs) npodecifiHol kBa-
Midikanil.

3106yBay OCBiTH, KW OnaHyBajia OCBITHIO nNporpamy H yCHilHO NpoHILoB kBa-
nidikauifiny atecrauito 3a apoma i Ginbue npodeciinumu kBanidikauiamu, NpHCBOHO-
€TbCS OCBITHBO-KBaNigiKkaLiHHUI piBeHb «kBasidixoBaHui pobiTHHK» 3 HaOyTOl npo-
(ecii Ta BUARETLCH AUILUIOM AEPHABHOTO 3pa3ska.

3n06yBaui. siki JOCTPOKOBO MPUITMHUAKM HABYAHHA B 3aknali npodeciinoi (npo-
deciiino-Texniunol) ocBiTH. NPHCBOIETLEA BiANOBIAHA Npodeciiina kBanidikauin 3a
pesynbTatamu nonepeaHboi kBanigikauiiHol arecTauil Ta BUAAETbCS CBINOLUTBO Aepika-
BHOIO 3pa3ka PO MPUCBOEHHS (MiABHILEHHS ) npodeci HHoT kBaidikalii.

YMOBHI N03HayeHHS, L0 BUKOPUCTOBYIOTHCS B LboMy CII(TTT)O:
31K - zaranbHO-npodeciiHa KOMNETEHTHICTD,

KK — k11040Ba KOMNETEHTHICTD;

1K — npodpeciiiia KOMMETEHTHICTD;

MPO- 4 — maiicTep pecTOpaHHOro 06CyrosysaHHs 4-ro po3psny;
MPO -5 — MakcTep pecTOpaHHOTO 0OCNYroBYBaHHA 5-r0 PO3pALY.

Cdepa npodeciitvoi aissibHOCTI

KBEJ, K 009:2010 AisnbHicTh pecTOpaHiB, HagaHHs nocayr MOOLIbLHOTO Xap-
4yBaHHsI



3araasHonpodgeciitnuit 6,10k Ta

3MICT 3arajibHO npodeci HHUX KOMIETE HTHOCTE i

Ilo3-
HAYEeH-
HA

3araabHonpo de-
CIHHI KOMIIETeH T-
HOCTi

3micT 32 rasibHO npo decilfiHUX KO MIeTeH THO cTel

BIK 1

O BOIOA HH % O CHO Ba-
MU Tany3€B0 1 €KOHO-
MIKH Ta MANPHEM-
HUUTBA

3HaTH OCHOBHI EKOHOMIYHI MPOLECH, BUTHOCHHH Ta ABULIA, SKI BUHHKA-
I0Thb MDK Cy6’€xTaMu ekoHOMIKM (TIANPHEMCTBAMH, AEPHABOKO Ta [POMa-
JISHAMM) , 3aran bHY X apaKTEPUCTHKY MUIMPHEMCTB, IX (OPMK | BUIM, KapH
NUINPHEMCTBA, IX CKIal 1 CTPY KTypY , OPTaH Bawiio 10maary rpaul, Tapud-
Hy CHCTEMY Ta 1l ENEMEHTH, CY THICTb MIANPUEMHUUTBE, Horo QyHrin Ta
YMOBH ICHY BaHH A, NOPANOK CTBOPEHHA MPUBATHOIO MIANPHEMCTBA, BUTPa-
™ BUpOOHHMUTBA, NPUOYTO K, €HeKTH BHICTH, MOPANOK JIKBUI ALl N VINPHEM-
CTBA OCHOBH MEHEIKMEHTY (YNparlHHA MUINPHEMCTBOM Ta pO3Tally BaH-~
HS TPYJOBHX PECYDPCIB), OCHOBU MapKETHHTY (SK YNPaBN SATH MPOADKAMH
POy KU1T), KOHKYPEHLLL (11 BUAH Ta NMPOSBA B EKOHOMMHUX BULHOCHHAX),
ocHOBH1 (DAaKTOPH BIUIMBY Aepasy (HOPMATHBHO-3aKOHOAaBYYy Gasy, no-
ATk, NUTLMY, AOTAL), MaHyBaHHA MIIMPHEMHHLBKO I A1 bHOCTI O B-
HeC-TIA aH MMUIMPUEMCTBA

¥ MITH: OpraH BvBaTH Ta BUIKPHTH RIACHE MPHBATHE MUINIPHEMCTBO HA 3a-
CBO €HMX 3HAHHSX

BIK2

(O BONIOAIHHSA O CHO BA-
W TPY0BOTO 3a10-
HOaBCTB2

3HATH: OCHOBH1 HOPMATH BHO-MPABO Bl AKTH, AKI PETYMOIOTH TPYA0BI Npa-
BOBUIHOCMHH B Y KpaIH1, OCHOBH1 TPYAOBI NpaBa Ta 060B sB3KM MpaLlIBHU-
KIB [IOPSIOK BUHHMKHEHHS, 3MIHM TA NPUIHMHEHHS TPYAOBUX BIAHOCHH
VMOBY Ta MOPANOK 3aCTOCY BaHHA Y TPYAOBOMY Npasl AMCLIMIUTIHAPHOT 1
MATEp 171 bHO t BULMIO BU1 AN BHOCT1 OCHOBH 3aKOHOLABCTBA MPO 3aXUCT MNpas
CNO ¥ Bay 1B

Y MITH: 3aCTO 00 BY BaTH HOPMH TPYJOBOIO 3aKOHOAABCTBA HOPHAMUHO 06-
TPYHTOBAHO Ta apry MEHTOBAHO B LIy BATH MPABO B! CUTY aulll, CKA a1aTi Ta
3aM0BHIOBATH O Ky MEHTH 00000BOTO XapakTepy (nu1 yac odopmieHHs
TPYAOBUX BUIHOCHH), PO3MMALaTH TPYAOBI CYNEPEYKH NOTPHMY BATHCH
NpaBHl BHY TP IWIHEOTO PO3NOP LKy

YMiTH: BU3HAUATM HAMBULY &1bH1 [ICHXONOTMHI 0CO6AMBOCTI, BOJOAITH
TEXHIKOKO BEAECHHS AUTOBUX HAWBILY &1BHMX O€Ci, CIyX ary 1 11epexy Hy Ba-
TH, A0 TPHMY BATHCb NPOdeCIiiHO 1 MOBEAHKN ATMIH ICTPaTopa, KOAEKCY Ky-
NBTYPH, PO3B’ s3yBaTH KOHQUIIKTHI CHTY allll, 3HAXOAUTH CMIUTBHY MOBY 31
crmiBpo6 MHU kKamu

BITKS

o TpumMaHHs Ta
BUKOHAHHA BUMOT
OXOPOHHM Mpatil,
MPOMMCROBO 1 t NO-
eXHO 1 0e3neru,
MPOOHHUO1

CaH ITap 11 Ta FIri€Hn

3HaTH: OCHOBHI 3aKOHOJABY! AKTH 3 OXOPOHH IpaLl, NPaBa MPaLIBHUKIB 3
OXOPOHM Mpall Ha MIANPUEMCTBI, BUMOTH Ge3neku npail 3a npodeciero,
BUMOTH MOXEXKHOI 6€3neKn, napaMeTpH i BACTUBOCTI, IO XapaKTEpHU3Y-
10Th BUOYXOHEGE3MEeKY CepeOBHULIE, OCHOBH ENIEKTPOBE3NEKH, MNaHK €Ba-
Kyauu Ta MIKBijaui asapiid, OCHOBHI BUMOTH [0 HINSXIB €BAKYalill, aBTo-
MAaTHYHHX CUCTEM MOXKEHOracIHHA Ta ABTOMATHUHOI NOKEKHO! CUTHANI3A-
ull 3arajibHi nipasuna 6e3nevHol exCniyaTalll YCTaTKyBaHHS, OCHOBH [iFl-
€HM mpaul Ta BUpoOHUYO! CaHITapil,CAHITAPHI BUMOTH JI0 3aKNaIB Xap4y-
BaHHS,

320004 Ta METOAM 3aXMCTY NPALIBHHKIB BUI MIKIANMBOTO Ta HeDE3MEHHOTO
BNAMBY BUPOOHKUHX (aKTOp IB, P aBUNA POXOIHCHH A MEIMUHUX O JISULIB,
00pAA0 K HANAHHA NEPLUO1 A0 IKAP CHKO 1 AOTIOMOTY  BUAM IHCTPY KTAXIB 3
OXOPOHH fpall, TEPMIKH N MPOBEAEHHS, NMOPAROK 0 POPMICHHA, MOPANOK
NOMy CKY 10 pOOOTY NpalliBHUKIB

Y mim: BONIOMITH 33006aMH | METOAAMH IHAHBULY &l bHOTO Ta KOJEKTH BHO

1O 3aXWCTy BIA HEDE3NEUHNX Ta WKIAJHBUAX BAPOOHMUNX (akTopiB Hana-
BaTW fICPUIY AONOMOTY (OTEPN UM BUL HEILACHOTO BUMALKY, KOPUCT) Ba-
THCS T1€p BHHHUMY 3ac00aMU M0 XKEMOTACIHHSA, AOTPUMY BATUCA MPaBui |
HOPM BUPOOHHUNO I CaH ITap 11 TA 0 COOMCTO | TITIEHH

BIIK3

O BONOAIHHSA O CHO BA-
M

H o p MaLL i HUX
[TEXHONOTIH

3HaTH: MYJIbTUMENIH] TEXHO 1O, 33C00M CTBOPEHHS NPE3EHTALLIH OCHO-
BH MEPEAMHMX CHUCTEM, , ENTEKTPOHHY fIOWITY Ta TeNEK H(epeHL i, 0 CHOBHI
MepeK: CEpBICY Gpay3epu MnoLLUy KOB! CUCTEMH NOKATbHI, KOPIOPATHBHI |
rao6ansHi MEPEXI, CHCTEMH aBTOMATH30 BAHOTO KEPY BAHH# 3aKN anamH pe-
CTOPaHHOIO rOCnoAapcTBa, aBTOMATU30 BaHE poboYE MICLLE ANMIH ICTP ATO-
pa, HOTO TEXHMHE Ta nporpaMHe 3ad e3ned e

YMITH: CTBOPIOBATH MYJbTUMEAHHI MPE3EHTAL!, 3AWICHIOBATH fIOWYK
H(opMaLLll B MEPEKI [HTEPHET, BUKOPHCTO By BATH ENEKTPOHHY MOWTY IS
BUINPARTCHHS KOPHUCTYBAaTUCh ABTOMATH30BaHOK CUCTEMOIO iy R-
Keeper

€NEKTPOHHHMH KOHTPONBHO-KACO BUMU CHCTEMAMH BUIMOBIAHO A0 BCTaHO-
R CHOIO MMPOrpamMHo ro 3abesned eHHs

BITK 6

OBOJIOAHH S O CHO Ba-
MU

EHEp ro3bepeskeHHs
PALIOHAT BHO 1
[pobom

[TOP IO BeJT bHO-
(TEXHONO M HOTO 00~
nanHaHus

3nam: OCHOBU €HepTro36ep EMEHH A, KT ack P1kall o TOpProBoO-
TEXHONOTMHOTO 00NalHAHHA MPaBUNa EKCIUTyaTal!l NPUHUMIHK paloHa-
ABHO1 POOOTH BINNOBUIHKMNY BUJIB TOPIO BEJIBHO-TEX HONOTHHOTO obnan-
HaHH$, PEECTPATOPIB PO3PAXYHKOBUX onepauii, R-Keeper, supobuuuoro
IHBEHTEPIO  IHCTPYMEHTY  Baro BUMIPIOBATBHUX NPURalIB, MOBPKY Ta
AP HABHWH HArN A4 32 BAr0 BUMIPI0BAN bHUM 00 anHAHHAM

Y MITH: pallOHaN bHO BUKOPHCTO BY BaTH &1EKTPOEHEPTIO €(PEKTHBHO €KC-
TUIY ATy BATW TOPTO BEAl bHO- IRX HOAIOT™MHE 00/1anHaHHA NpanioBa™ Ha Bll-
MO BUIHUX BHAAN TOPTIBET BHO-TEXHOMOTMHOMD OONanHaHHs PeecTparopan
pO3paYHKOBUX oOnepaltid  KOPUCTY BATHCh ABTOMATH30BAHOKC CHCTEMOIO
wny R-Keeper muxopucrosysat BUPOOHHUHH HBEHTAD, IHCTPYMEHT
BAro BUMPIOBAN bHI NPUAALH, NMPOBOANTH PO3PAXYHKM 3 BUIBULY BaYamH
BHBOAHTH 3BITY nporpamyBaTM PeEECTPaTopu PoO3paxyHKDBUX Omnepaltii,
KO /1y BATY TOBapH

BIIK4

O BONOAHHA O CHO Ba-
{1 [1CUXONOT1

npo deciiHo 1

CTHIU i ETHKETY

3HaTH: NCHXOAOTEO Ta ETHKY CY4aCHOTO KEP IBHUKA,

OCHOBHI NOHTTA NPOGECIIHO1 €THKM TA NCUXOMOTH HANBULY & bH1 MTCHX1-
YH1 B1aCTHBOCT1 0COOUCTOCTI 0COOAMBOCTI CNUIKY BaHHS B 3aKianax \ap-
4yBaHHA MCHNOJIOrMHI BIACTH BOCTI NOBEAHKH JIOAMHN X apaKrep, NpHu-
YMHH 1 CNOCOGY pO3B' M3aHHA KOHAUIKTHUX CHTyalllid y BUPOGHHUOMY KO-
JIEKTU Bl OCHOBH1 NCUXOAOMMHI Ta MOP&TbH1 BUMOTH JI0 A1MIH ICTpATopa,
AAXOAH A0 3a0€3Med eHHsA CIIPUATAMBOTO ACHXOMOIMHOIO KiIMAaTy B KO-
JICKTH Bl

BITK7

OBONOAIHH S OCHO Bd-
MH

opraH Baw 1 TeXH i
lo6cny ro By BaHHS B
Baknanax pecropan-
HOTO rocronapcrea

3HaTH: WTacH BikaILno 3aiianiB PECTOPAHHOTO FOCIOTaPCTBA X apaKiepH-
cinky 0ap kade  3aky ouHHN Byderis, xapakiepuciky pecropadis
KI1acH PECTOPAHIB BM1M NOWIN T, Akl HAZAOTH 32K ALNH PECTOPAHIIOTO TOL-
1013pCTRa npasuna pobOTH 3aK1aniB PECTOPAHHOTO TOCNoOAapeTBa npa-
BUNA T TENHMH13aX04H 00y 0 By BAHHS K IEHTIB

YMITH: BONOAIMU OCHOBHUMH MOHSATTAMH 3 KNacU(IKalill Ta X apaKrepuc-
TMKM 3aKTalIB peCTOPAaHHOID Xapyy BAHHA, HANAaBaTH MOCTY MW BULBILY Ba-
4aM FOTyBaTH TOpI IBEJI bHY 3any A0 0OCIy Mo By BaHHSA BUIBULY BaY 1B

BITK 8

OBOIOAHHA O CHO Ba-
W TO BAPO3HABCTBA,
[TEXHONMOT MPHTOTY -
[BAHHA 32Ky CO K, CTp a8
| Hano s

3HaTH: KIaCHPIKALBO T4 \ZPAKTCPHCTHKY, X IMIMHHA CKIal XapuoBU\
NPOJLY KTIB, CIIOMBH 1 BI1ACTHBOCTI X @DHOBUX MPOJY KTIB, MOHATTA PO Te-
XHOJOTMHHIt Nipouec, aCOPTHMEHT, PeLENTypH, TEXHOAOTIO BUNOTO B EHHS
CIpa., 3aKy COK 1 HAMO 1B, Ky /TIHAPHY X 3D AKTEPUCTHKY CTPaB 1 HAMO 18,

npasusia Ta TEXHIKY NMoAay| CTPAB, HAMOIB, KOKTEHIIIB, BUMOTH 10 SIKOCTI
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MPO-5.1 | Opranidauis 06 cry roByBaHHA KJIEHTIB Ta KepyBaHHS po6GOTO IO nep coHATY

MPO-511 [T roTo Bka 10 06 QY ro By BAHH S

MPO-512 OpradBau 151 06¢1y ro By BaHH S NPUIHOMIB 1 6 €HKETIB, CreLlian b-
HMX BUAIB 00 Gy IO By BAHHA T4 HUIUX 3aX041B

MPO-513 OpraH Bailist TEXHOJIO MM HHX POLECIB CEP BICHOTO 06Ty roBY-

BaHHA IHO3EMHUX Kl ICHTIB

MPQO-52 | Yupasjinua pobotoo nepeoHagy

MPO-521 Ynpaen HH 11ep COHANOM Yy CHCTEM! 06 iy ro By BaHH S
MPO-522 [TporeneHHA 00N 1Ky pean BORAHWX TO BAP 1B TA HBEHTApU3ALL
TO BapHO-MaTep 1a1 BHUX LIIHHO CTEH

CTpaB, y MO BH 1 Tep MIHH 30ep IraHHs
YMiTH: BU3HAUaTH SKICTH XapYOBWX NMPOAYKTIB, AOTPUMYBATHCS YMOB Ta
TEPMIHIB 30epIraHHs XapuyoBMX NPOAYKTIB, FOTYBATH KOMITOHEHTH INA
IPUTOTYBaHHs CTPAB, FOTYBATH CTPABM Ta 3aKYCKH HECKIAJHOTO NPHUIOTY-
BAHHs1, JIOTPMMYBATHCh MpPaBHJI I HOPM OXOPOHM NpaLl, BUPOGHUYO! CaHI-
Tap!i Ta 0COOHCTO! MFIEHH
BITK9  OronoamusiocHosa- | 3HATH: OCHOBHI NOHATTA MOCNOAACHKONO 0ONIKY, CHOpoYeH! NpuiioMu
MM YCHOTO NIPaxyHiy , MPOLEHTH1 0GUHCNEHHS, BUMOTH 10 0dopMIeHHS 10-
061Ky, 004HTIEHb, | Ky MEHTALLI HA BUPOOHWLTBI, HOPMATHBHO-TEXHONONMHY JI0 Ky MEHTALLIO
Kan bKy 111 Ta 3aK1a1B PECTOPaHHOTO MO COAAP CTBA, NOPAXOK NPOBEACHHS HBEHTAP U3a-
BBITHOCTI 1111 Ha BAPOOHHULITBI
Y MiTi: KOpHCTY BaTHCA OO IKO BAMH BUMIPHHKAMH ., BONTOAIMTH NpHIiOMaMu
YCHOTO MIAPAXYHKY , BUKOHY BATH NPOLICHTH1 OOYHCIEHHS, KOPUCTY BATH CS
HOP MAaTH BHO-TEX HOJI0 TH HOK) A0 Ky MEH TALL 110
BIK10 JOosionHHAOCHOBa- | 3HATM OCHOBHI MOHATTA Ta TePMHONOrHO GOpM 3BepTaHHS (3yCIPM, Bi-
u TaHH s, 3HAMOMCTBO, NPHUIiOM 3aMO RIEHH A, PO3PaxXyHO K, NPOLMAHHS, CTBEpP-
HO3EMHO I MOBH 38 | ZKCHHSA, CX BAICHHA, 3r0Aa, BUIMO B3, CMTIBYYTTA, NOOawaHHA, NOASKA, BH-
npoheciinum cnps- | G eHHs, NPOXAHHA, CKNAL0 Bl MEHIO) HO3EMHOKO MO BOK), HA3BH NPEAMETIB
Y BAHH M CEpBIPY BAHHA CTOJY A0 CHaHKY, 00Uy, Beuepl, Ha3BY MPOAY KTIB X apuy-
BaHHA Ta THIMIB NMPUMILLEHHA, 0000MHBOCTI 0OCTY MO8y BaHHR HO3EMHHX
rocTell Ta TYPUCTIB B PECTOPaHaX, Kade Ta 6apax, TypUCTHUHHUX KOMILTEK-
cax.
000OAHBOCT! XapuyBaHHs [HO3EMHHX TYPHUCTIB, TPARMLII HALLIOHATBHO1
KYXH1, CKTAlaHHs MEHI0
Y MiTH: BOJIOAITY OCHOBHHMH MOHATTAMH Ta TepMIHamMKn GOpM 3BEp TaHH,
BOMOATH HO3EMHOIO MOBOIO B MEXaX PO3MOBHOTO Ta NPOQECIHHON MIH ¢
MYyMY CK1a1aTd MEHIO Ha IHO3EMH I MO Bl
BIIK11 Oponoamus 3HaT™M: OCHOBH Map KETUHTY 1 AU3aiHHy, NpaBuia po3apOHO! TOPTIBIL, OC
0CHO BaM# PEKI1 aMHO-{ HOBH1 JIXKEPETA N0 CTay aHH S, YNParl HHA CIpy KTYPHUM MAPO3ATIOM, Op-
ro raHBau ko PEeKIaMHO 1 LN BHO CT1
Map KETUHFY 1 VMiTH: BONOAITH OCHOBHUMH MOHATTAMH Ta TEPMIHAMH MAp KETHHIY, Op-
nu3aitny raH BO BY BATH PEK aMHY A s BHICTH
Tlepei k HaB4aALHHUX MoayaiB Ta npodieci HHHX KomneTe HTHOCTE H
(MPO — maiicTep pecTtopaHHOro o6cryropyBanus 4, 5-ro po3psagis)
Hasuaanuuii fIpodeciiina komne- Ha iiMenyBaHHsI HABYAILHO M0 MOAYAS
MOAay.1b TEHTHICTL TA KOMINETEHTHOCTI
MPO-4.1 | Opranidaum 06CTy rOBYBaHHS B 32 K1aaX PeCTOPAHHOTO NOCNOAapCTBA
MPO -4 1 OpraHBauis npouecy NIAMOTOBKM TOPTIBEN bHO13aNmu 0 obany-
IO By BaHH 1
MPO-412 OO6cnyro By BaHHS K IEHTIB B 3aK1a1ax pECTOPaHHOND rocnoaap-
CcTBa
MPO-413 KoopanHauis Ta KoHTpObpoboTH nep coHany
MPO-414 Obcnyrosy BaHHs BuiBlayBad 1By 0y deT1 Ta 32 6apHoi0 CTI KOO
MPO-42 | Opransanis NoCTAYaHHA 32 KIALIB PECTOPAHHOIO TOCMOAAPCIBA TA CKJIAJAHHS
TOBAPHHX 3BiTiB
MPO-421 OpraiBaits nocray adHA 3aK1 3418 P ECTOP aHHO fO 10 CNoAap craa
MPO-422 BeneHna 001110 B\ ofepayiii B 3aKk1anax pectopaHHo ro 1o ¢ro-
napcrTea

TepeJi k K110 YOBHX KOMIETe HTHOCTE i
OnepaTuBHICTb MPUAHATTS NPAaBAILHUX PilEHb y APH BUHMKHEHHI HECTaH-
JapTHUX CHUTyaUii mij yac poboTH.
34aTHICTh BiANOBIAAJILHO CTABUTHCh 10 Npodeci iHOT AifABHOCTI.
3HaHHs npodeciiiHOT JeKCHKH Ta TEPMiHOJMOTIT.
34aTHICTH NPaLOBATH B KOMAHI.
JotpumanHs npodeciiinol eTuku.
3anobiraHHs KOHGITIKTHUY cHTyalifl. -,
[Mpodeciiina xkBanidikauia: maficrep pecTopaHHOro o6c./IyroByBaHHA
4-ro po3psay
1. Keani ixauitina xapakmepucmuxa

3aBnanns Ta o0oB’ a3k, OOCAYIOBYe KII€HTIB y 3aKjajaX PeCTOPAHHOIO roc-
TIOZIAPCTBA 3 CKNAaAHUM CEpBipYBaHHAM.

Bepe yuacTb y CTBOpeHH! pekaaMHHMX MpOAyKTiB (ecKisiB) MiA yac 0QOpMIEHHs
GaHKeTHOrO 3aily, 6apHOl cTiHKU. BITpHH i npuMimieHHs. Orpumye nocyd. npudopu.
cronoBy 6inu3Hy. [lomipye nocya i cronosi npuGopu. Cklafae cepBeTkH pi3HUMHU CNO-
cobamu 3ailcHIOE MONEpeAHE CCPBipYBaHHA CTOMIB 3yCTPiva€ KAi€HTIB. CYNPOBOAKYE
i\ 110 BifIbHU\ 200 noNepeHbO 3aMOBIEHUX Micup. OOCIYTOBYe KII€EHTIB y HOMEpax
roteniB, Hajae suuepriny 14opManiio KiEHTaM WOAO IHIPEIEHTIB, cnocoby mpuro-
TYBaHHS Ta KYLUTYBaHHSA CTpas, HAIMOIB, ACCEPTIB TOLLO.

KOHTpOsitoe aBTOMaTH308aHY CHCTEMY BHKJIMKY NEPCOHay N0 KabiHKH KIi€HTIB.
CTeHTb 32 CBOCHYACHHM NPUIOTYBAHHAM CTPaB, HAMOIB, NECEPTiB TOLIO i KEPYE ApO-
ecoM abo Oe3nocepeHbo noaac i kaieHTaMm pizHuMu cnocobamu ("zo crony”. "B 06-
XiZ" 13 BAKOPHCTAHHSM JIONIOMIXKHOIO CTOMHKA TOLLO) BiANOBIIHO [0 3aTa/bHONpPHHHS-
THx Mpasyi MOCHI JOBHOCTI KYIUTYBaHHA Ta cepBipyBaHHs. [lepeBipsie BUXia nopui 3a
ZIOMOMOTO0 BUMipIOBalbHOTO ycraTkyBaHHs. Kepye npouecom abo 6e3nocepeaHbo 3a-
fiMaeTbes AeKkaHTali€eo BHHA T4 HanoiB i GpnamMOyBaHHIM CTpaB.

3QMOBHIOE PO3PaxyHKOBI YEKH PYYHHM criocoboM Ta/abo 3a LOMOMOIOK) €NEKT-
POHHOIO KacOBOTO anapaTa. NePCOHANLHOM KOMIM'HOTEpa Ta [IPOBOAMT b PO3PAXYHKH i3
KJi€ HTamM . -

Bene obnikoBi onepauii anst nosaHHs po3paxyHKoBOT 3BiTHOCTI 3@ poboui 100y
Ta/a60 TrxaeHb. CynpoBOAXy€E KMERTIB A0 BUXoY i3 3axnaly. CTEXHTb 328 YHCTOTOIO
CT010BOT OifM3HM Ta y pasi 11 3a0pyaHeHHA 3MiHIoe abo Binaae 11 10 npaHHs.

Cknajae 3asBKM Ha oaepkaHHs HEOOXiZAHHMX TOBapiB, KyJiHapHUX BHpOOIB.
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CTpaB, OyJIOYHHUX i KOHAUTEPCHKUX BHPOOGIB, KOHTPOJIIOE CBOECHACHE TX MOMOBHEHHS, PO-
aMilye X y Micusgx 30epiraHHs 3 ypaxXyBaHHAM BUMOT TOBApHOTO CYCIACTBA, CTEXHTb
32 TepMiHaMH peanizawii Ta TeMNepaTyPHHUM PEeXUMOM X 30epiraHHs. YnakoBye mTyy-
Hi Ta BaroBi TOBapH.

Hapizae, 3saxye, po3noginse Ha NOpUiT Ta BUKJIAAAE NPOIYKTH Ta BUpoOH Ha Ta-
piJIKH, Y CanaTHUKH, iHWHKHA MOCYA, pOTMBAE MOJIOYHI MPOLYKTH Ta HATOI Y CKISHKH,
Goxanu, dyxepu TOLO.

BeraHOBNIE Ta Nepesipse CNPaBHICTH BarOBWUMIPIOBAJIBHHAX NpPUNAMiB, €NEeKT-
POHHO-KaCOBHX allaparis, TOPrOBO-TEXHOJOM YHOTO YCTAaTKYBaHHS, BUPOOHHYOIO iHBE-
HTApIO Ta |HCTPYMEHTY. TOTYE MakyBajbHUH MaTepian, obOpMIIoE L HHHKH.

36upac Ta 3qa€ B yCTAHOBNEHOMY MOPSAKY XapyoBi 3aNUILKH. Tapy. Nocyl, Ma-
Kynarypy.

3abesnevye JOTpUMaHHS HaNEKHOIO CAHITAPHOIO CTaHy Oydery. 6apHOT cTilku.

Bene oOnik peanizoBaHUX TOBApiB KOXHOIO HalMeHYBaHHs. CKManae TOBapHi
3BITH.

Bepe ywactb ab0 NpOBOAUTH i HBEHTapH3aHi IO TOBAPHO-MATEpiaibHUX L HHOCTEH.

Cknazae 1onepeaHbO 3aMOBIEHE KIICHTaMU MEHIO st ¢ypuiertiB. GeHkeTiB 60
1HIIMX 3a\0AiB 11032 MEKaMH 3aKJaly PECTOPaHHOTO IoCMoapCTBa.

Kepye nonoMixkHUM nepcoHasioM, 3MiHHHMM Opuramamu (odiuianramu, Gapme-
HAMH TOLLO).

[ToBHHEH 3HATH: ACOPTHMEHT, PELENTYPH, TEXHOIOM F0 BUIOTOBJIEHHS CTpaB i
HAMoOIB; KyJiHapHYy XapakTepUCTHKY CTpaB i HAMoOiB; NpaBWNa Ta TEXHIYHi 3aX0Au 00-
CIyTOBYBaHHA KJIEHTIB: OCHOBW YMpaBJliHH® nepcoHanoMm; GopMH CkiaaaHHs cepse-
TOK; NpaBuia oGopMIIEHHS CTOJY KBiTaAMH Ta {HIIWMH NPHKpacamu; 03HaKku A0Oposkic-
HHX 3aKYIACHUX TOBApiB. KyijliHAPHHUX BUPOOIB, CcTpaB. OYJOUHHUX | KOHAUTEPCHKHX BU-
pobiB. npaBuia ix Hapi3aHHA. nexaHTawii, paaMOyBaHHs Ta po3noAisny Ha nopuii. npa-
BHIIA PO3MILLIEHHS Ta BUKJazaHHs Ha OydeTHHX npunaskax i 6apHUX CTiHKax; BUAM Me-
HIO. BUHHUN KapTOK. MOPSIOK 3aMKUCy CTPaB i HAMOIB y MEHIO; MPaBiia Ta MOpsIIOK Mo-
JlaBaHHS CTpaB I HAMoOiB. BUMOTH [0 X O(QOpPMIIEHHS Ta TEMMNEpaTypH; BLANOBIAHICTD
ACOPTUMEHTY BHHO-TOpPiNYaHUX BHUPODIB XapakTepy CTpas: NOpsaoK OdOpMiEHHS pa-
XYHKIB i GOopM# pO3paxyHKy i3 KJI€HTaMM, y TOMY YHC/I 33 KPEAMTHUMH KapTKamu,
BWJIM Ta NpU3HAUEHHS MOCcydy. npuOOpIB, CTONOBOT OiaM3HK. cnocobu ix 30epiranus;
NpaBuna ekcruyatauii BIAMOBIAHUX BHIIB TOPrOBO-TEXHOMOTIYHOTO YCTATKYBAHHS,
€JICKTPOHHO-KACOBOrO anapara; npaBua BUKOPHCTAHHS Ta NPH3HAYEHHS Y TOPIOBO-
TEXHOJIOITUHOMY TIpolieci BAPOGHUUOTO iHBEHTAPIO. IHCTPYMEHTY. BATOBUMIPIOBAJIbHHX
npuiaie. MOCyAay; TEPMiH peanisauii Ta TeMnepaTypHHH pexxuM 30epiraHHs Ta Biamyc-
KaHHA 3aKyNJIEHHX TOBapiB. KyJiHapHHUX BUPOOIB, cTpaB, OYNOUHHX | KOHAMTEPCHKHN
BWpOOiB: TCPMiHW NepeBipky BariB. KAeHMYBaHHs Tvp; NPaBUiia CKJIAAHHS TOBAPHHUX
3BiTiB: npasuaa poGOTH 3aKJaliB PECTOPAHHOrO rOCHOAAPCTBA: MpaBWia po3ApiOHOT
TOPriBai ankoOrofbHUMHM HAMOSMM TA TIOTIOHOBUMH BHPOOaMM, OCHOBM MCHUXOJOTT;
npuHUMNyY Npodeci HHOT eTHKH. 1HOEMHY MOBY y MexkaX pO3MOBHOMO MiHiMyMY; fipa-
BHJIa TA HOPMH OXOPOHHU Mpail, MPOTHNOMKEKHONO 3ANKUCTY. BUpOOHMUOI caHiTapii Ta
0coOuCTOl M reHHU.

Kpanidikauiitni Bumorn [podeciiiHo-TexHiuHa OcBiTa BiANOBIAHOMO HANPAMY
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NiAroToBKM 3a OCBiTHhO-KBadidikauiiiHiM pisHeM «kBanidikoBaHui pobiTHHK» a6o
nepeni AToTOBKa Ta CTa)k pobOTH y cdepi pecTOPaHHOIO rocrofapcTBa — HE MEHIE 2
POKiB.

2. Bumozu 00 oceimubozo, oceéimuvo-Keanigirayiiinozo piewie npodpeciiinoi
Keanihixauii ocib, axi naguamumymoca 3a npodeciero Maiicmep pecmopannozo 0o-
C/IY208Y8AHHA 4-20 PO3PAOY

2.1. Tlpy BCrymi Ha HaByaHHS

[MoBHa 3aranbHa cepcans ocBiTa, npodeciiia (nmpodeciiiHo-TexHiuHA) OCBiTA Bif-
MOBITHOTO HANPAMY i TTOTOBKH, 33 OCBiTHLO-KBalidikaliiHUM piBHeM «kBajidikoBa-
HUH pOGITHHI.

2.2. TMlicns sakiHYeHHS HABYaHHS

[ToBHa 3zara.ibHa cepeads ocpira. iipodeciiiva (mpodeciiino-rexHiyna) ocsita,
OCBiTHLO-KBanidikauifiHuii piBeHb «kBanidikosanuil pobiTHUk» 3a npodecicro Maitc-
TEp PeCTOPaHHOTO OOCIYrOBYBaHHS 4-10 po3psay.

3. Tunosuii HaguanpHuil N1an nidzomoeKu Keai ikoganux podimuukie
IMpodecis: 5129 Maiictep pecTopannoro ofcayro-
BYBaHHA -
IMpodeciiina kpanidikalis:MaicTep pecTopaHHOIO
o6ciyrosysaHHs 4-10 po3paiy
3aranbHuit GoHA HaBYAILHOMO Yacy — 970 roauHy

Kinbkicts roaus

Mo Hanpam nidzomo exu Beboro MPO- | MPO-
k%3 . 3Nb

rOHH 4.1 42
1 Jaran sHonpo PecifiHa MAro 1o BKa 52 52
2 podeciiino-Teop eTukina MO TO BKA 292 149 129 14
3 TpodeciitHo-rpakTMuHa MAMO TO BKa 599 30 422 147
4 Kpan inkauiiHa npo6Ha pobora 7
5 KoHcynbraun 20
6 Ksan idixauwina arecrauls 7
7 3aran5,nm“4 obcar HasuanbHOTO Yacy (6e3 950 231 551 161

nn4s)
Mpumitkn

1. KeamidikauiHa npoGHa pofoTa BUKOHYETBCA 33 PAXYHOK 4acy, BUIBEAEHOTO HA MpodeciiiHo-
NIPaKTUHHY NIATOTO BKY
2 ToanHy, BUIBEAEHI HA KOHCYABTALLIL, BDax0BY tOTbCS B 3aran bHOMy (DOHI HaB4 &N HOTO Y acy

4. Tunosa npozpama 3 niozomosku 3a npogecicro Maticmep pecmopanno20 06cay20-
8y8aHHA 4-20 po3pady (3micm npogheciiinux KoMneme HMHOCME)

Mo3uavenusn

[podeciiini

. 3micT npodeciiinnx komnerenTHOCTER
KOMITETEHTHOCTI

Moayas MPO - 4.1. Oprauiauig o0c1yroByBaHHa B 3aKJ1aax  PecTopaHHOTO I0CnoaapcTsa
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411

Opradpau s npoue-
Cy MroTo BKM TOp-
'O BENTBEHO 1 3TH 10
o6cny ro By BaHH A

3HaTH: MOPANOK MUITOTOBKA TOPTIBENBHO 3ATH 10 OO 1Y O BY BaHH
BULBULY Ba4 1B, 3araibH1 MPaBHia { MOCHAOBHICTE CEPBIPYBAHHS CTO-
J11B, BAAM Ta MPU3HaH EHHS NOCy Ay, NPUOOPIB, CTONOEO 1 § ITH3HH, CMO-
co6n x 30epIraHHs, Mpasuaa noAPY BaHHA CTONOBO M0 NOCYAy Ta CTo-
70BAX NPHOOPIB, BURH MEHIO, NPECKYPAHTIB, KAPT BUH, KapT HANo 1B
Ta HIUMX BUAIB CHELIATBHHX KapT ANA PBHUX TUMIB NUINPHEMCTB,
dopmu CK1aTaHHA CepBETOK, IPpaBuiia 0 GOPMIEHHS CTOAy KBITaAMH Ta
IHLIMMU TPUKPACAMH , BA AU CEp BIPY BAHH I CTON 1B

Y miTH: BUKOHYBAaTH PoGOTH 3 MIATOTOBKMA 3&11B A0 06CIY IO By BaHHH
CIIO % BaY 1B, MIGHpatH nocyd, npubopu, CTON0BY OMU3HY 3 YpaXy-
BaHHAM BUY 06CITYTOBYBaHHS, N0 PY BATY FOCYA 1 CTOAO Bl npubopu,
CKnanard CepBETKH pBHUMU criocobamMH, BUKOHYBATU Cep BIPY BaHHS
CTOJ11B, MPUAMATH YYacTb y CKIadaHHt MEHIO, NpEHCKypaHTIB, KapT
BHH, KADT HANO 1B Ta IHIUWX BUAIB CRELIATBHUX KAPT ANA p BHUX TUIIB
MYINPUEMCTB

3aMO BITEHH,

IMULTBEP Y BATH 3aMO BiIEHHA 3a TelieoHOM, 06anyrosy BaTH Kile-
HTIB o Tvny «Keiitepim «lBeacekuii crun, « Gypuwem, «ben-
KeT-uaiy, « Bokan WaMnaHChKOTO» Ta HIWHX BUAIB 06CAY rOBY BaH-
Hs, OpPraHBo By BATM OOCIYTOBY BaHHA YUaCHWKIB KOH(epeHU, dec-
TUBAT1B, HADAN, BA3HAMATH KU1bKICTh YYaCHHMKIB,YaC NPUAMAHHA DKL,
BapTICTh AEHHOTO PaLlOHY, MOPSUIOK PO3PaXYHKY , BOMOAITU NpaBHia-
MH_ETH KETY Y1 4ac 06cny ro By BAHHSA

MPO -
412

O6cny ro By BaHHs
K IEHTIB'Y 3aKn axax
[PECTOp aHHOTO TOC-
noaapcTea

3HaTH: MpaBUIa Ta TEXHMHI 3aX0AH 00TIY OBy BAHHS K {EHTIB, NIpa-
BUJIa 00 CyrO By BAHHSA KJTIEHTIB Y HOMEPAX rOTeNiB, Npasuia Ta nops-
JIOK NMOJaBaHH CTPaB 1 HANO 1B, BUMOTH 10 X OPOPMICHHS Ta Temme-
parypH, BULNOBUIHICTb aCOPTHMEHTY BHHO-TOpUIYaHW\ BUPODIB X apa-
KTepy CIpas, npasuna aekaTaull, quiamOyBaHHA 1a TpaHwWy BaHHS
CTpas, MpaBnianopsaoK 0 GopMIEHHA PaxyHKIB | OPMU pO3PaxyHKY
13 KTIEHTaMH, Y TOMY 4MCI1 32 KpEAWTHUMH KapTkamu, npasuiaa of-
cnyroByBati KIIEHTIB 1o TMny «Keiitepmm «illseacekmii crumm,
«Dypuwem, «beHkeT-vaity «bokan WAMNaHCLKOTO» Ta HIUMX BUAIB
o6aTy roBy BaHHSA, TNpasviao0ciyroBy BaHHA Y4 acHHKIB kOHepeHL i,
decTBan 1B, Hapan , 0CHOBH MTCUXOOTI, APHHLMIY NPOeCiiHO1 €TH-
KH, HO3EMHY MOBY Y MEXax pO3MOBHOTO MIHIMYMY , Tpasuna ta Hop-
MM OXOPOHH TP alLlL, [IPOTUIIOXKEXKHO MO 3aXKCTY, BHPOOHHYO 1 CaH ITap 1i
Ta0COOUCTO I TIMEHH

¥ MITH: 3yCIpMAaTH K IEHTIB, CyTIPOBOJKY BaTH IX /10 BUTbHHX a0 Mo-
NEPEAHBO 3aMO RTEHHX MICUb, CKT1aAATH TIONEPEAH KO 3AMO BIEHE KIl I€-
HTamu MeHto Ans GypuleriB GaHkeTIB a00 HIMX 3aXO/1B 11033 Mexa-
MH 3aKnaly peCTOpaHHOMo rocnoaapCcrsa, 00WIyro sy BATH KIIEHTIB Y
3aKlanax pecTOPaHHOTO TOCNOAGPCTBA 31 CKIAIHUM CEPBIDY BAHHSM,
O6pamy y4acTb y CTBOPEHHI PEKIaMHUX MPOLYKTiB {€CKI3IB) Ml Yac
o¢opMIEHHS OaHKETHOTO 3y, GapHO I CTII KM BITPKH 1 IPUMILLEHHS,
06C1y o By BATH KITIEHTIB Y HOMep ax MO TeN 1B,

Hanaegat¥ BUYEPIHY HGOPMAULO KIIEHTAM WOAO IHIPENIEHTIB, CO-
co0y npMrOTY BaHHS Ta KylUTY BAHHA CTPaB HAMO!IB, AECEPTIB TOLLO,
f04aBaTH CTpaBu pBHUMU clooobamu ("o crony” "B obxum", 13 Bu-
KOPHCTAHHSAM JOMOMDKHOIO CTONMKA TOLIO) BUIMOBUIHO 10 3arai bHO-
NPUAHSTHX NIPABHI NOWILA0 BHOCTI Ky LNTY BAHHA Ta CEP BY BaHHS, Ke-
pyBaTH npouecom a0 Oe3nocepenHtd 3aiMaTMca NEKAHTALLIEIO BUHA
Ta Harmo B 1 quiam0y BaHHAM Ta TpaHIy BAHHAM CTPAB, 3almo BHIOBATH
pO3paxyHKO Bl HEKH pyUHUM cnocobom Ta / abo 3a 10[OMO OO peecT-
paropa po3paxyHKOBUX ONepauii, NEpCOHAIBHOIO KOMI IOTEpPa Ta
NpPOBOAUTH PO3PAXYHKM B KITIEHTAMH, CYNPOBOJOKY BATH KIIEHTIB KO
BUNO/ly B 3aKTaly, CKianaTH fIONEpPefHL0 3aMO BNIEHE KT IEHTAMH Me-
HIO TS ypuieTiB, GeHKeTiB abo HIMX 3aX0A1B NbupaTh Hano1 10
cTpaB, NpUHMATH 3aiBKY HA 3aMOBIEHHA CTOJIIB Ta CTPAB B MEP X1
InrepHeT, nepernaaari [HTepHeT-nowTy Buibuparm 1 cOpTy BATM

MPO -
413

KoopauHaus ta
KOHTPO b MEP COH &
ny

3HATH: OCHOBM YIIDART IHHA MEPCOHAIOM, MPABUNA EKCTLTY aTaull BIl-
MO BUIHMX BB TOPTOBO-TEXHONOTMHOTO OOJIANHAHHS, PEECTP ATOP IB
pospaxyHKOBUX onepailiii, R-keeper, npasusna BUKOpUCTaHHS Ta NPU-
3HAYEHHS Y TOPIOBO-TEX HOJIOMMHOMY NPOLEC! BAPOOHUYOIO HBEHTA-
PO, HCIPYMEHTy, BarOBUMIPIOBA1bHUX MPUIALIB, NOCYLy, TEPMIH
peatsBalll Ta TemIep arypHHH pexdiM 30ep IraHHA Ta BULTYCKaHHSA 3
KYTIEHYX TOBAPIB, KyJIHAPHUX BUPOOIB, CTpas, OyNOUHHMX 1 KOHIM-
Tep ChKUX BUPOO 1B

YMiTH: KOHTPONIOBATH aBTOMAaTU30BAHY CHCTEMY BYUKINKY NMEPCOHE-
Ny 10 KabHKM KIIEHTIB, CTEAMTH 32 CBOEYACHUM MPHIOTY BAHHAM
CTpaB., Hao 1B, 1€CEPTIB TOLIO | KEPY BA4TH NPOLIECOM

NepeBIPATH BUX 1A MOPUIA 33 NONOMOTOIO BUMIDHOBANLHOTO Y CTaTKY-
BaHHA, CTEXMTH 32 YHCTOTOKO CTONORO1 GUIM3HM TA V pasl 1 3a0pya-
HEHHA 3MIHIOBATH ab0 BIIAABATH f1 10 NMpPaHHA, KEPYBaTH OMOMDK-
HUM NEpCOHANOM, 3MIHHUMU Opuranamu (oduwiaHTamu, 6apmeHamu
TOWWO), CTEXMTH 32 TEPMIHAMU pean Ballll Ta TEMNEPATYPHUM peXm-
MOM 30€piraHHs Ky HapHuX BMpoOIB, cipas, OYJOUHNX | KOHAHUTEp-
CbKMX BHpOGIB, BCTAHO BAKOBATH Ta MEPEBIPATH CIIPABHICTH Baro BUMI-
PIOBATBHUX MPUIANIB, PEECTPATOPIB POPAXYHKOBUX onepaudi R-
keeper, TOPro BO-TEXHOJOrMHOTO YCTaTKy BaHH S, BUPOOHUUOTO IHBEH-
Tapio Ta HCIPYMEHTY , 3ATICHIOBATH KOHTPONb 3@ X CaH ITAPHUM CTa-
HOM, 336€3nedy BATH DOTPUMaHHA Ge3NeyHHUN yMOB Mpaili, BHpOOHH-
40 | CAH ITap 11 Ta 0 c0OMCTO 1 TIEHH IEP COHATY

MPO -
414

06 cny ro By BaHH s
B BULY Ba4 1BY By-
he11 Ta 32 6apHoIO
CT1i KO 1O

3HaTH: paBuaa po3apOHO! TOPTIRT I AT KO MO bHMMHU HaNoAMU Ta THO-
TIOHOBHMH BUPO6aMU , ACOPTHMEHT PELENTYPH TEXHONOTIO BUNOTO B-
JEHHA CTpaB | HANoB, Ky/JHApHY XapaKTepHCTHKY' CTpae | Haro-
1B,03HAKN A0OPOAKICHUX 3aKyTUIEHUX TOBAD B, KYJIHAPHUX BUPOOIB,
CTpaB, OYJIOUHHX | KOHAWTEP CHKMX BUPODIB, MPaBM/Ia X HAp BaHHS Ta
pOo3N0AUY Ha MOpLIL, MPaBHa PO3MILIEHHA Ta BUKTalaHHa Ha Oy deT-
HHX MPHITABKaX | GapHUX CTIKaX , TEXHIKY BYLKPMBAHH S NNSILOK, BUI-
NOBUIHICTb NOCYy [0 3aMO RICHHUX HAO B, KiacH Pikauno Qopmynn
nody/A0BA peuenTyp KOKTGHAIB 3araibHl NpaBuaa NpHIOT) BAHHS
3MILIAHHY Haro 1B, MPaBUA a0 (OPMICHHS Ta O34 1 HaMNo 1B

¥ MITH: rOTy BATH MaKy Baj BHUIT Marepian oQopMIIOBATH LUIHHA KU
3a0e3nedyBaTH NOTPUMAHHSA HA1EAHONO CaH ITapHOINo crany Oy dety
6apHO1 CTIiKM ynakoByBaTW WITY4YHI Ta BAroBl TOBapH Hap 1B3aTH,
3BaXY BATH PO3NOANSITH HA TOPUI Ta BUKIaAaTH NPOAY KTH Ta BHpPO-
OM Ha TapUiii, y CalaTHHKM, HIUKI OCYA, POITMBATH MONOUH! MPO-
AyKTH Ta Hanoly CKIsHKH, 6okanu, ¢y xepu TOWO, BOMOLMU TEXHO-
JIOTIEI0 MPHIOTY BAHHSA 631 KOTONBHUX HANO 1B, aNEPUTHBIB, rap f4UX
HANo 1B HA O CHO BIKABY , 3 BH KOPUCTaHHAMTeXH 1K « JlaTre-amp»
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MPO - 42.OpranBauis nocTayaHHs 3aknalisB pecTopaHHO IO roCHOAAPCTBA TA CKIAAA HHA

TOBA PHHX 3BITIB
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MPO - [OpraiBauis 3HaTH: NOPANOK Ta MPaBMiia CKlanaHHs 3adBOK, Np aBuia MpUiMaHHs
421 NOCTa4 aHHs 3a- NMpOAy KU1 32 KUIBKICTIO Ta SIKICTIO, YMOBU 1 TEPMIHH 30€pIraHHs
K1 Q1B PECTOPaN- | NPOJY Killl, BUMOTM MOA0 OQOpMIEHHS CyNpPOBUIHUX JIOKY MEHTIB,
HOTO rocroaapcT- | npasuita CKaNaHHs TOBAPHUX 3BITIB,APaBuia 0OPMIEHHS Cynpo BUI-
Ba HUX JOKyMCHTIS, rpaBnuiapoboTH Ta BUBEACHHS 3BITIB Ha
peecTpaTopax po3paxyHKO BUX Oflep autif
Y MmiTu: CKlanat™ 3asBKH Ha OJ1€p »aHHA HEOOX YIHUX TO BAD IB, Ky Hap-
HHUX BUPOOIB, CTpaB, OYNOUHUX | KOHAUTEPCHIUX BUPOGIB, KOHTPONIO-
BATH CBOEYACHE X fI0MOBHEHHS, PO3MILLY BATH X Y MICLAX 30€p IraHH 3
ypaxyBaHHAM BHMOT TOBapHOIO Cy CLACTBA, O GOPMIATH 330 PH1 IHCTH
Ha MpoAy KO BIaCHOTO BUPOOHUUTBA, CKIANaTH 3BITH 33 THKIEHb,
3IMIHY
MPO-  Beneuna o6mio- | 3uami: NOpAIOK BeAEHHS KHUT 00Ky DO3paxyHKOBHX Onepailiii, po3-
422 BHX onepauiii B PAXYHK) BUX KHH®O K. NPaBHia BeAEHHA TOBAPHO-KACO BUX KHHT, LOKY-
Baknanax pecro- | MeHTaTbHE OQOPMICHHA MPUXYIHAX | PO3XUIHHX KACOBUX OPACPIB,
PaHHOIO rocro- | oopMICHHS IHBEH Tap M3ALL BIHMX OMUCIB TA AKTIB, HEAOCTaY | AULIKIB
lnap craa Y miTa: BecTv 00M11x0 BI Onepalil Ans NOAaHHS PO3paXyH KO BO 1 3BITHOC
T1 32 pobou1 100y Ta/abo TMIEHb, BECTH OO/ IK peal BOBaHUX TOBAP 1B
KO KHOTO HafiMEHY BaHH S, CKalarn TOBapH1 3BITH 30Mpaty Ta 31aBaTH
B yCT2HORMEHOMY NOPSAAKY XapUOBI 3ANUUIKK Tapy MOCy., MaKynary-
py, Opati yuacTb abo TpOBOAWTH IHBEHTAPU3AUKO  TOBAPHO-
MATEp 147 bHUX LLIHHOCTE, 3HatH npasina o GopMIEHHA Cy PO BUIHHUX
O Ky MEHTIB, P aBUJTa BEIEHH A TO BAPHO- KACO BO1 KHHTH
5. Ilepelik OCHOGHUX 3aC0Di8 HAGHYAHHA
Kuibkicts Ha 15 ocil
N HaiimenyBannus AA IHAMBIAYATL. | ) o0 e hvnosoro | TIpHMITKA
3/n HOrO KOPHCTYBAH~
st KOpHCTYBAHHA
ObaaaHanHA
| | Baru HacTui bH1 un bepbnart1 3
2 MIKPOX BUNIEOBA T M 2
3 | Xonoaunsna wada |
4 | PPO 1 15
5 ] O6wmHicronu 1 15
6 | Enextpo ki’ sirus bHH K HacT I bH UG 1
7 | BexkeTH1 croiv 2
8 | [MycobHi cToau 4
9 | Bi3o4ok s cep BIpO BKH 3
10 | besapoToBa cucTeMa BUKIMKY 10 Kab H Ku 1
11 | Kaso Bap ka (Kaso pa MauiuHa) 1
12 | Bnenaep 2
13 | Jlsonoienepawop 1
14 | Mamuna nns Hap BaHHs raCTpOHOMMHHX 1
NpoAy KYIB
15 | [punb enexrpuynmit 1
IHCTPY MEHTH
|| lonop yHisep can bHusi 1 15
2 Bulipy Bay ka N8 Nl 0K | 15
3 Bulkprau ka i koHCEpBIB 1 15
4 Kop ko BUJ10 8110 Bay 1 15
15

5 | Ilynu1 Ans BUIK HBAHHA LT ALLO K 1 15

6 | Hoxa 1 15

7 | Jowku po3po6H13 BUIMOBUIHUM 1 15

Map Ky BAHHAM
8 | Bapuuit HBeHTAp B aCOPTMMEHT! | B 2COPTHMEHTI
9 | MMycrasmy ans misauo K 1 15
CToJioBuii nnocya, npudopu, 6inusHa

i Mopuen sHoBUM Nocya B ACOPTUMEHT! | B ACOPTHMEHTI

2 | Taw 2

3 | Cepperauu B ACOPTUMEHTI | B ACOPTUMEHTI

4 | Kurblis AN cepBETOK B ACOPTMMEHT! | B aCOPTHMEHTI

5 | Habopu ans cneuit B ACOPTMMEHTI | B ACOPTUMEHTI

6 | Metanesuit nocyn B aCOPTUMEHT! | B ACOPTUMEHTI

7 | Cxnsunit nocyn B ACOPTMMEHT! | B ACOPTUMEHTI

8 | OcHosuinpubopun B aC0PTMMEHTI | B ACOPTHMEHTI

9 | JlonomniHi cTos10 BI npu6opu B ACOPTUMEHTI | B ACOPTUMEHTI

10 | Cronosa6uinizHa B aCOPTUMEHTI | B ACOPTUMEHTI

Ha 1y panbni 3pasku

1 | 3pa3iut NMPOAOBON LM KX TOBAD IB BULMOBYIHO A0 | BUAMO BULHO A0
TeMm porpaMu | Tem Nporpamu

2 | Myasoki 080418, Gpy KTIB BUINO BUIHO A0 | BULNOBULHO A0
TeM MPOTPaMi_ | TeM f1porpaMu

3 [ TManku ans MeHo 5 S

4 | Manw1 Ans paxyHKiB S 5

ITporpaMie 3a0e3ne4eHHA
| ] ABToMaTH30BaHa cucreMa P-Keeper ] )| T l ]

Mpodeciitna kpanigixanis: maficTep pecTopaHHOro 06¢AYroBY BaHHS
S-ro po3psaay
1. Keanidhikayiiina xapakmepucmuxa

3aBnaHHA Ta 0608’ A3KK

Kepye obcnyroBytouum fepcoHanoM afo caMOCTiHHO 0OCayroBye MocTiHHMX
knieHTiB a60 VIP-nepcoH y 3akjiafiax pecTOPaHHOIO rocrnoAapeTsa 31 CKJiaAHOIO CEPBi-
POBKOIO Ta M 4aC 1€MaTHYHHX CBATKOBHX 3aXOJIiB.

Bepe ywacTb abo caMoCTiiHO CTBOpHOE peKjiaMHi NMPOAYKTH (€CKi3u) Mmij uac
oopMaeHHs GaukeTHOTO 3y, OapHOi cTifiky, BITPUH | OpUMiLEHHS.

Tepesipse HanexHUH CTaH OTpPUMAHOrO nocyly, NpuOOpiB. CTONOBOI OLTM3HM.
Bepe yvacTb B opraHizaui TEXHOIOM YHHX MPOLECIB cepBiCHOIO 00C/y rOBYBaHHA iHO-
3¢MHU\ KIIEHTIB 3 BAKOPHUCTAHHAM OIHI€T 3 MiHAPOIHHX MOB.

Hanae suuepnuy indopmauito kaieHram uogo kajopifHocti npodykuii (BMicTy
XKHUpiB. GIAKIB Ta BYMIEBOAIB) iHpeMi€HTIB, Cnocoby NMPUIOTYBAHHS Ta KyLITYBAHHS
CTpaB. HafoiB, AECEPTIB TOLIO. .

KoHTpo/110C aB1OMaTH30BAHY CHCTEMY BHKJIMKY NMEPCOHAMY A0 KaOiHKM NOCTiH-
HHUX KJTEHTIB I MOBAXHHUX rOCTEH.

CTEXUTh 32 CBOEHMACHHM MPHIOTYBAHHAM CTPaB, HAMOIB, JECEPTIB TOWO KEPYyE
npouecoM abo 6e3nocepenHbO nojac 1X KiieHTam pizHumu cnocobamu ("o crony", "B
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00xin", i3 BUKOPUCTaHHIM JOMOMIXHOIO CTOMMKA TOWIO) BiANOBIZHO 10 3araibHOMN-
PHHAHATHX NpaBU NOCJiAOBHOCTI KyWITYBaHHA Ta cepsipyBaHHs ab0 MonepeaHbo 3aMo-
BJICHOTO CEepBiCHOTO 0OC/IyTOBYBaHHS ITiJl YaC TEMATHYHHX BEYipOK, BEHKETIB TOLIO.

flepeBipse Buxia mopuiif 3a JONOMOIOIO BUMipOBAIBHONO ycTaTkyBaHHs. [Ipo-
BOAMTb PO3PAxyHKH i3 KJI€HTaMH i3 3aCTOCYBaHHAM TOTiBKOBOI aGo 6e3roTiBKOBOI
¢dopm.

Bene obnikosi onepauii s HagaHHA PO3paxyHKOBOI 3BITHOCTI 3 poboui 100y
Ta/ab0 TIKAEHb, 3AMOBHIOE TOBAPHO-KACOBY KHUTY, NPOBOAWTHL OOHYNEHHS €REKTPOH-
HO-KacoBOIO anapara.

OpraHizoBye crieuianbHi BUAH 0OCAyTOBYBaHHs GEHKETIB. BEUIPOK. iHIIMX 3aX0-
aiB.

Ckniafjae Ta roja€e 3AMOBIEHHS HA 3AKYTIBJikO HEOOXI AHHUA TOBAPIB.

Kontposioe pobory, mpouec oO6C/iyroByBaHHs KIIE€HTIB IHIIHM MEPCOHAJIOM.
BeraHoBTE Ta MEepeBipAe€ CHOPABHICTh BATOBUMIPIOBAILHHX MPHIALIB, €NCKTPOHHO-
KAaCOBMX anapatiB. TOPIOBO-TEXHONOTIYHOTO YCTATKYBAHHS, BUPOOHHYOIO iHBEHTApPIO
Ta iHCTPYMEHTY, TOTY€E HaKyBalbHUH Matepian. oGopMITIOE i HHUKH.

3abesneuye AOTPHUMAHHS HANEKHOTO CaHiTapHoro crany Oydery. 6apHoi cTilku.

Bene obnik peanizoBaHUX TOBapiB KOXKHOMO HaliMeHyBaHHS. CKialae TOBapHi
3BITH.

[MpoBOAKTH iHBEHTApH3A L 10 TOBAPHO-MATEPIAbHUX i HHOCTEH.

Bepe yuactb y mobopi nepcoHaly.

TloBHHE H 3HATH: ACOPTHUMEHT, PEUENTYPH, TEXHOJIOM IO BUIOTOBJEHHS CTPaB i
HANOIB; KyJiHApHY NapaKTEPUCTUKY CTpaB i HAMNOIB, NpaBuIa Ta TExHIYHI 3axoqd 06-
CIYTrOBYBaHHs KJ€HTIB; OCHOBM YTpaBJiHHA NepcoHaniom; (OPMHU CKIAJAHHA CepBe-
TOK: MpaBHAa 0GOPMIICHHS CTOJY KBITAMMU Ta iHUIMMU [IPHKPACaMK; O3HAKH 106posiKic-
HUX 33KYIJIEHUX TOBAPiB, KyJiHAPHUX BUPOOIB. CTpas. OYI04HHX | KOHAHTEPCHKHUX BU-
poOiB. npaBuna Tx Hapi3aHHs, JeKoHTauil, GiambyBaHHs Ta PO3NOAiNY HAa nOpLiT, npa-
BHSIA PO3MiLiCHHS T4 BUKNAJaHHA Ha OydeTHu\ npunaskax | GapHUN cTilikax; BUAK Me-
HIO. BUHHUX KapTOK, fIOPsOK 3AMUCY CTPaB i HAMOIB Y MEHIO; NPaBuiia Ta NOpsSAOK Mo-
JIABAaHHA CTpaB i HamoiB, BUMOTH 10 TX odOpMieHHa Ta TemnepaTypw; BiANOBIAHICTH
aCOPTYMEHTY BHHHO-TOpiNYaHHUX BUPOOIB NapakTepy CTpaB; NOPSAOK odopmieHHs pa-
\YHKiB 1 GOpMH pO3pAXYHKY i3 KJI€HTAMH. Y TOMY YHCJi 33 KPEAMTHHMHU KapTKaMu;
BUIM T4 MpH3HAUYCHHS MOCyLy, NpubopiB. CTONOBOI Ginu3uu, criocobu ix 30epiraHHs;
npaBuna ekcniyarauil BiJMOBIAHHX BHAIB TOPIOBO-TENHOJNOMUYHOTO YCTATKYBaHHS,
€NEKTPOHHO-KACOBOTO anapara; NpasBHia BHKOPUCTAHHSA Ta MPH3HAYEHHS Y TOPrOBO-
TEXHONOTIUHOMY MPOLECi BUPOOHUYOTO IHBEHTAPH). iHCTPYMEHTY, BAarOBHMIDIOBAIbHUX
NpuaaiB, MoCyay; TepMiHH peamizauii Ta TEMIepaTypHHUil pesxum 30epi raHHs Ta Biamy-
CKaHHsl 3aKYMHUN TOBapiB. KyJiHapHUX BMPOOiB. cTpas. OyJOYHHUX i KOHAHTEPCHKHX
BHpODIB; TepMiHK NepeBipky BariB. KACHMYBAHHs MUpb: NpaBuUia CKIAAAHHS TOBAPHHX
3BiTiB; npaBuia poOOTH 3aKAANIB PECTOPAHHOTO MOCHOAApPCTBA; NpaBuna po3api6Hoi
TOPriBAi aNKOTMONLHUMH HAMOAMM Ta THOTIOHOBHMH BHPOOAaMH; OCHOBH MCHXOJOTT;
MPHHUKITH Mpodeci HHOT €THKH; OJHY i3 MKHAPOAHHX MOB: MiXKHAPOAHI CTAHAAPTH 06-
CIyTOBYBaHHsl KJIIEHTIB; Pi3HOBHAM KyXHi (HallioHafbHOI. €BPONEHCHKOI. aMEPHKaHCh-
KOI. BereTapiaHCbKOT, MiJ Yac peslin HHOro NocTy. asiarchkotl. “dacr-dpyay” Towo); npa-
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BWJIA Ta HOPMH OXOPOHH Mpali, MPOTHMOXEXKHONO 3aXHCTY, BUPOOHUUOT caHiTapii Ta
0COOHCTOT i MHEHHU.

KBanigixauiiini Bumorn Ilpodeciiino-texniuna ocBiTa BiANOBiIHOTO HaMpsMy
Mi ITOTOBKH 32 OCBITHbO-KBasiikawi HHUM piBHeM “kBanidikoBaHui pobITHHK.

2. Bumozu 0o oceimnbozo, oceimubo-keanidikayiinozo pieHie, npogecitunoi
Keaniixayii ocio, Axd Haguamumymeca 3a npogeciero Maiicmep pecnmopannozo 00-
CY208y8aHHA 5-20 pO3PAOY

2.1. Tlp# NpONOBKEHHI HABUAHHS

[ToBHa 3araibHa CCPCAHS OCBITA

2.2 Tlpwu migsumienHi npodeciitHol kpanidikauii

OcBitHbo-kBanidikali AR piBeHb «KkBanidikosanuil pobiTHHK» 3a mpodecieto
Malictep pecropaHHOTo 00CHyroByBaHHs 4-10 pospsaiy i cTax poboTu 3a npodecicio
MaiicTep pecTopaHHOTO 0OCITYrOBYBaHHS 4-10 pO3psiy - He MeHlle 2 pOKiB.

2.3. [licns 3axiHYCHHS HaBYAHHS

[loBHa 3arajipHa cepelHs ocsita, npodeciiina (npodeciitHo-rexHiuHa) OCBiTa,
OCBiTHbO-kBanihikauiftHUi piBeHb «xBajidikoBauuii pobiTHUK» 33 npodeciero Makic-
rep pecTopaHHOro oOCTyroBYBaHHS 5-r0 po3psiy.

3. Tunosuii HAEHANbHUI NIAH NIO20MOGKU KW (hi KO8 AHUX PODIMHUKIE
[Mpodecin: 5129 Maiicrep pecropaHHoro obcnyroBy-
BaHHS
[podeciiina keanidikauisi:maiicrep pecTopaHHOMO
00cC1y rOBYBaHHSA 5-10 po3psaay
3aranbHud Qona HaBYAALHOTO Yacy — 550 roauH

KinskicTs roaun

Ne 3/ Hanpam nidzomo exu Beboro 3B MPO | MPO
oA HH -5.1 ~-52

1 3aran bHonpo ecliiHa MIro 1o Bka

2 [1podeciitHo-TeopeTHuHa I A ro TO BKA 140 - | 126 14

3 [Tpo deciiHo-npaxmMyHa NATOTO BKA 383 318 65

4 Kan ip1kau fiHa mpo6Ha pobota

5 KoHcynsTaun 20

6 Jep xaBHa KBan 1p1KalLlitHa aTecTalt 19 7

7 3araabnuii 06cr HaBYaabHOTO 4acy (6e3 n.nd5) | 530 444 79

Mpumitkn

I.Kpanpikau#ina npobHa poboTa BUKOHYETHCA 3@ paxyHOK uacy. BUABEAEHOIO Ha npodeciitHo-
fIp aKTHYHY METOTO BKY

2 Foavuy, BulBelEHI Ha KOHCYbTALLl, BPaXOBYIOTHCA B 3arai bHOMy (JOHL HABY AT BHOTO Y acy

3 Ilpu nBrileHH1 KBafl IIKALLI TA MEPEMN U1FO TO BLL 3aran sHONPO eciinuit ON0K B B4AETHCA B 0OCA31
TOJIMH Ta KOMFIETEHTHOCTEH, BU3HAY EHUX BULMO BUIHO JI0 Pe3y/iLTATIB BX VIHOMO KOHTPOAD, 1 AOAAETH-
sl /10 TOJIMH 3aran bHO Mo 00CAry HaBdanbHOTO Hacy Ta 40 MOAKH 3aran bHOro GOHIY HaBy al BHO MV vacy
(aneHe Guibwe. Hk 231 roauna)




4. Tunosa npozpama 3 niozomosxu 3a npoecicio Maiicmep pecmopannozo 0beayzo-
8ysamns 5-20 po3pady (3micm npogecitinux npoghine Hux Komneme HMHOCMET)

Mo3navenus

Mpodeciiini kom-
NeTeHTHOCTI

3mict npodectiitHuX KoMneTeHTHOCTE

Moayas MPQ - 5.1. Oprauida

s 06cTy rOBYBaHHS KJICHTIB TA KepyBaHHA po00TOI0 mep co HAJTy

MPO-511

YIrOTO BKa A0 00-
C1y 1O By BaHH A

3nami: npaBdia Ta TEXHMHI 3aX0AH 06CIYrOBYBaHHS KT IEHTIB,(HOPMA
CKnananHs CepBETOK, NpaBuna oQOPMIEHHS CTOAY KBITAMHM Ta HIUKMMH
NPUK aCaMH IpaBuia PO3MIMUEHHS Ta BU K1 anaHHA Ha Oy peTHUX mpuna-
BKaX 1 068pHHX CTHiKax, BUAM MEHIO, BUHHHX KapTOK, MOPAIOK 3anucy
CTpaB 1 HANO B Y MEHIO, NPAaBHiA Ta NOPAA0 K MOAABAHHSA CTPaB | HANO 1B,
BUMOTH 0 X OQOpMIEHHS Ta TEMMEPaTypPH, BULIIOBIAHICTh aCOP TUMEH~
Ty BUHHO-TOPIT4aHHX BUPOGIB \apakrepy CIpas,BUAK Ta NPU3HAYEHHS
nocyny, npubopB CTOJI0BO 1 O 1TU3HK €BPOMENCHKOTO 3pa3ka, ciocodbu x
30epIraHHs NMpasHaa Ta HOPMHU ONOPOHHM Np alil, PO TUROKEHAHOTO 33X -
CTy BMPOOHMYO1CaHITap1l TA0COOHUCTO1 MIriEHH

Ymim: Opami yuacts abo caMOCTIMHO CTBOPIOBATH PEKTaMHI MPOALY KTH
(eckiu) mu1 4ac o GopMIEHHA 6 aH KeTHOTO 3a1y, OAPHO1 CTIAKH, BITPHH 1
NPHMILIEHHS, NEPEBIPATH HATEHHUIT CTaH OTPHUMAHOTO MOCYAY, npubo-
PIB, CTOA0B01 OIM3HM 3aCTOCOBY BATH Cy4acH1 METOAM OQOpMIEHHS
IHTEP’ €py, CTBOPIOBATH IHHOBALLTHI PEKTAMH] POEKTH, BUKOPHCTO By~
BATU NMOCY A, CTOA0 Bi MPHOOPH, 6 LTH3HY €BPONEichkO M0 3paska

THKO BMX 3aXO0J1B, HANABATH BUYEPIIHY HQOPMALEO KI1EHTaM HOAO0 Kalo-
pUiHOCTI NPOAY Kl (BMICTY %MpIB, OUIKIB T By IJI€BOJIB) IHIPELIEHTIB,
crnocofy NpUroTy BaHHA Ta Ky IITY BaHHs CTpas, HAMo 1B, AECEPTIB TOIUO,
CTEHUTU 33 CBOEYACHHUM [IPUTOTY BAHHAM CTPaB, HAMO 1B, ACCEPTIB TOLIO
KEpy BaTH MpouecOM abo 6€3N0CepefHE0 NOAABATH X KIIEHTAM P BHHMH
ciocobamu ("m0 cromy”, "B 06x1m", B BUKOPUCTAHHAM AOTIOMDIHOTO
CTONIMKA TOLLO) BULAOBYIHO O 3arain bHONPHHHATUX MPaBUA MO CT 0 BHO-
CT1 Ky LUTY BaHH A Ta CEP BIPY BAHHSA 00 NONMepeaHb0 3aMO BNEHOTO Cep BIC-
HOTO 00Ty IO By BaHHSA 111 4aC TEMATHYHHX Bed POK, OEHKETIB TOLIO, Me-
PEBIPATH BAX U1 MOPLIH 332 AONOMOTOI0 BUMIDIOBAIBHOTO yCTATKY BAHHS,
OpraHBOBy BATH CMELIAbH1 BUAM 00CTYyroBy BaHHS GEHKETIB, Bed POK,
IHWHX 32X0 1B, [IPOBOJMTH PO3PaAXYHIM B KIIEHTAMH 13 3aCTOCy BAHHAM
roTIBKO BO 1 a00 Ge3roTIBKO BO1 (opM, 3abe3neyy BaTM JO0TPHMaHHA Hale-
HHOTO CaHITAPHOTO CTaHy TOPTIBERbHO1 3anH, Oy deTy, OapHOt CTi I,
BOJIOJTA HABHYKAMH 3 OpraHBaltl Ta NpOBCAeHHS CrellanbHuX GopM
obanyrosy BaHHA «boxan waMnancbro oy, « Kenux BuHay, « Kyp-dikey,
«Paym, « JlunnomMamiuHiil npuitom», « JlutoBuil cHlaHok, 06Uy TOILO,
OpraHBoBy BaTH 06CIYroBy BaHHA Ta XapuyBaHHs AACaXMPIB 3al BHUY-
HOTO, aB1a Ta BOAHOIO TPaHCNOPTy, 0OCnyroBy BaT¥ BULBIAY BaY 18 3rulHO
MDKHEPOIHUX CTaHAapTIB OPraH 30 By Batu 00CIyro By BaHHS BULBILY Ba-
4183 0 006IHBUMH BOTpeOaMU

MPO-512

Opraipauin obany-
TO By BaHH sl (PUHO-
MiB 1 6EHKETIB, CTie-
Lian BHUX BUNIB
00y ro By BaHHs Ta
IH LHX 3aXO0/118

3naThHinpaeuna po3np OHO 1 TOPTIR 1 @1 KO MO BHUMU HAMO MU Ta TIOTHO-
HOBUMH BUpoOaMy MpaBHNa Ta TENHMHI1 3aX0au 06 CIY OBy BAHHA KI l€~
HTIB31 CK1aAHOK CEP BIPOBKOIO Ta N1 HAC TEMATHYHHX CBATKD BUX 3aXO0-
AIB, NpaBuAa Ta NOP A0 K MOAABAHHA CTPAB | HANOIB, BUMOTH JI0 X 0¢o-
PMIEHHA Ta TEMNEpatypy  BULMOBUHICTb ACOPTUMEHTY  BHHO-
ropri4aHnx BHpoO 1B Xapakrepy CTPaB ACOPTMMEHT pELENTypH, TEXHO-
SIOrO BUNOTO BIEHHA CTPAB 1 HAMO 1B KyJ1 IHaDHY Xap aKTEPUCTHKY CTPas 1
Hano 1B, Npasnna AekaHTaun, quamOyBaHHs Ta TPaHLIY BAHHA CIpaB, NO-
pPABOK O QOPMIEHHA paxyHKIB 1 GOPMH PO3PaXYHKY B KI1IEHTaMH, y TOMy
YHCT1 33 KPEAMTHUMY KAPTKaMH, O CHO BU MCHXOJIONIL, TPUHLMITU Npo (e~
CIHO1 €TMia4, CnocoOK MPUIOTYBaHHS Ta KylWTYBAHHA CTIpaB, Hanois,
NECEPTIB TOWO cnooobu noxasaHHsa cTpas ("o crony”, "B o6xm”, B
BHKDPHMCTAHHAM AONOMBDKHOTO CTOJIMKA TOLUO) BIAMOBUIHO A0 3arani bHO-
OpHAHATHN NPaBMT NOCH A0 BHOCTI Ky [Ty BaHHA Ta CEpPBIPYBaHHA alo
NOMEPEAH0 3aMO RTEHOTO CEP BICHO FO 06Cy ro By BaHHS M1 4ac TeMam-
YHHN BEHIPOK, DECHKETIB TOIO OpraHBauro cnewlanbHux ¢opm obcny-
roBy BaHHsl OEHKETIB, BEHIPOK, IHIIMX 3aX011B («BoKan twamnancokoron,
«Kennx suHay , « Kyp-oike», «Paym  « [unnoMamunuii npuitoms, « -
NIOBUH CHUAHOK. 00 1» TOLNO) OpraH Bauko XapuyBaHHS MACARUPIB 3a
JIBHUYHOMO aBla TA BOAHOTO TPAHCMOPTY BIBLAYBa4iB 3 0CO0OMHBIUMKU
noTpebaMn, TMpaBdia EKCMAyaraull  BIAMOBIHUA  BUAIB TOPrOBO~
TEXHOJIOMMHOMO Y CTaTKy BaHHS, PEECTPATOpIB PO3PAXYHKOBUX OMNepa-
uiit,R-keeper

Ywimi: xepy BaTv 00 Cyro By FOUUM NEPCOHATOM ab0 CaMo CTHIHO o6 cy-
O BY BATH MOCTIHHMX KHIEHTIB a0 VIP-repooH y 3aknanax pecropaiHo-
O rocrIoap CTBA 31 CRIAMHOKO CEp BIPO BKOKO Ta MU 4 al TEMATHYHUX CBsi-

MPO -513

OpranBauis Tex Ho-
MOrM HKX NIPOLIECIB
cep BicHOTO 00 CIy -
10 By BaH HSI LHO3EM-
HUX KN IEHTIB

3HATH:ONHY B MIKHEPOAHNUX MOB, MDKHAPOJAHI CTaHAapTH, 00 CTYTO By -
BAHHS KHIEHTIB, P BHOBUAH KYXH! (HALOHATBHO1, €BPONEHCHID 1, AMEPH~
KAaHCBKO1, BErETAPIAHCLKO I, NIl 4aC peNriiHOro MoCry, a31aTChkol,
«act- ¢y ay» TOLO), OpraH Bauno o6y roBy BAHHS HO3EMHHUX KITIEHTIB
BIAMO BITHO A0 000OMUBOCTEH Ky\OHb KpalH CBITY MOPSIOK CKIadaHHs
KO MILTEKCHO MO MEHIO €BPONENCbKUX CHUL1AH KIB, MEHIO MOPUIiHUX CTpaB,
JIIETWY HUX, BETETAP 18HCHKUA , AT UX TO LUIO

Ymrmu: 6pami yuacTe B Oprai Ballt TEXHOMOTMHHX MPOLECIB CEP BICHO-
rO 061y ro By BAHHA HHO3EMHHY KIIEHTIB 3 BAKOPUCTAHHAM OHIEI 3 MDK-
HEpOMHUX MOB, 0OCIYroBy BATH KIIEHTIB BULMOBUIHO OO MDIHaPOAHHX
CTaHAapTIB, OPraHBOByBaTH 00CIYIOBy BAHHS KIIEHTIB BULMOBUIHO O
0OAMBOCTEH «yXOHb KpaH CBITY (HAWOHATLHOI, €BPONCHCHKDY, ame-
PHKEHCBKO1, a31aTCbKO1, BEreraplaHChkol Myl 4Yac peliriiHoro nocry
TOIUO), OPTaH 30 By BATH OOCNYIOBY BAHHS HO3EMHUX TYPHCTIB, BPaxo-
BYIOUM OCOONMBOCT! HALUIOHATBHUX TP AIULIIA, CKIaNaTi MEHIO IHO3EM-
HHX KyXOHH,B0JIOJLITU OCHO BAMH MO BHOTO €THKETY, CKI1aNaTH KOMNJIEK-
CHE MEHIO €BPONEACHKAN CHULAHKIB MEHIO NOPUIHHKX CTPAB AIETUYHHUX,
BETETAp 1aH CbKUX  AUTAYUX TOLLIO AOTPHMy BATUCH NPABHIL T HOPM OXO-
POHH fipaill, NPOTHNO KEAHOIO 3a8\HCTy BHPOOHHUYOI1 CaHITapli Ta 0C0-
6HCTO 1 FIrIEHH

MPQ -52. Ynpasamusa poGoT1oio nepcoHay

MPO-52 1

1paB HH A 1ep -
Ha10My CHCTEMI
00 C1y ro By BaHH

3HaTH: OCHOBH YMDARNIHHA (P OHATOM,IPABUIA Ta TEXHMHI 3aX0au
00Cy o By BAHHSA KITIEHTIB

Ymimu: Gpam yuacts v 1000p!1 NepcoHaly KOHTpos:oBatM poboTty,
npouec 00CNYroBy BAHHA K1EHTIB HUIHAM NEPCOHATOM KOHTPOJIOBATH
aBTOMAaTU30BAHY CHCTEMY BUINIHKy MepCOHATY A0 KabHKM MOCTIAHMX
KIIEHTIB 1 NOBAXHUX TOCTEH, KOHTPONIOBATH aBTOMAaTH30 BAHY CHCTEMY
BUKAMKY TIEPCOHATY JI0 KIIEHTIB

MPO-522

[TposeneHHs 061Ky
€a1 Bo BaHHUX TO Ba-

3HaTH: NpaBUNA NIINOTOBKK 1 IPOBEACHHS H BEH TapH3aLLh, 0 GOp MITEHH S
iHBEHTapU3AUIHUX OMMCIB Ta akTis,_ Npasuia 0hopMIEHHA HeJocTay |
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1111 TO BAPHO-
IMaTep 12 bHHX LUH-
HO cTEi

HHX 3BITIB

MAaTep 11 BHUX [LIHHO CTEH

[P1B Ta 1H BEHTAPH3&- | NHWKIB, BUABTCHUX MIA HaC IHBCHTapu3aull, Npasuiia CKl1alaHHsA ToO Bap-

¥YMimi: CK1anam Ta noJAaBaTH 3aMORTEHHA Ha 3aKyMIBTIO HEOOX LIHHMX
TOBP 1B, BECTH OOJIK Pean BOBAHUX TOBaPIB KOXHOIO HaiiMEHY BaHHS,
cKlanam TOBapHI 3BITH,

MPOBOANTH  HBEHTAPH3AULO  TO BApHO-

3pa3r NpoAo BOJIBYHX TOBAD 1B

BUITIO BULHO JI0
TEM MPOIp aMu

BULMO BUTHO 10
TEM PO TP aMH

3. epenik ocHoeHUX 3aC0bi6 HAGUAHHA

2 | Myasxiosouis, ¢pykTiB BIAMOBYIHO A0 | BIANOBUIHO 10
TEM MPOIpamMK | TeM mpoTpamu
3 My 51 5k1 Han 1BpabpHKaTIB, N0 TO BUX CTPaB BULMO BULHO [10 | BIAMO BIAHO A0
Tem nporpamu | TeM nporpamu
4 My J1 Ok BUHHO-TOP Y14 aHUX BUPOO 1B 1 I

MporpamHe 3a6e3ned eHHS

Kuibkicts Ha 15 0cl

1

| Agromaru3o saHa cucrema P-Keeper

1

1

l

5; HaiimenyBauns ?‘J::;:‘;':;'s‘y:: 08 rpynosoro l'lg:: i
TyRanus KOpHCTYBAHHA
Obnannanun

1 XonoauI bHUH NPHUIaso K 1

2 | Opusep 1

3 Ko M1 FOTEPHO-KACO Ba CHCTEMA 1

4 | Canar-6ap 1

5 MaltmHa yHI1BEpCan bHa UTSl HATUP aHH S NOCY - 1

ay, ckia, npudop 1B
6 | QonaoiHmis 1
IHCTpY MeHTH

1 [IITonop yHIBEp can bHU# 1 15

2 By xp ¥ Ba4 Ka AN A 11 SILIOK 1 15

3 Bi1xpH Bay KA AN KOHCEP BIB 1 15

4 | Kop Ko BUJIO BAtOBAY 1 15

S UMnu Ans B KPHBAHHA NASILO K ) 15

6 Hoxa 1 15

7 [ Jlouuku po3podHI3 BIINOBYIHUM Map Ky BaHHAM | | 15

8 | Hexantop B ACOPTUMEHT! | B aCOPTHMEHT!
9 | [MacraBkd U1 TUTSWO K 1 15

10 | [lynui ass crnapxi 1 15

11 | Hluow angasoay | 15

12 | Uleiixep | 15

13 | Jlosxx JUiA 3MILIY BaHH 8 KO KTEII 1B 1 15

14 | dpy k1o Ba IWINAXKKA | 15

15 { Jke3pa 1 15

CosoBuii nocya, npubopw, 611n3Ha

| [Topuen sHO BUH Mocy A B ACOPTUMEHTI | B aCOPTHMEHTI
2 MeTanesuit nocyn B ACOPTUMEHT! | B COPTUMEHTI
3 | CxngHuit nocya B ACOPTUMEHT! | B aCOPTUMEHTI
4 | OcnoBH1apubopu B @COPTHMEHT! | B aCOP THMEHTI
S Jlonombiat crono st npubopu B ACOPTUMEHT! | B 4COPTUMEHTI
6 | Cronoga6mnu3Ha B ACOPTHMEHT! | B 3C0PTUMEHT!
7 | dexopamiBH1 Ba3u, CBIMHHKM, CBIM KU B ACODTHMEHT! | B 3C0PTUMEHT]
8 | MonmbHUY KM B ACOPTUMEHT! | B @COPTUMEHTI
9 Kepammuuii nocya B QCOPTMMEHTI | B aCOPTUMEHTI
10 | lekoparuBH1 Basu, CBIMHHKH, CBIM KM B ACOPTUMEHT! | B ACOPTUMEHTI
11 | KoxoTHuuUS 1 1

12 | Koxu1sHHUA 1 1

Ha 1y panbH13pa3KH
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3ay BaXkeHH s Ta NPONO3HLI WOIO0 3MICTY CFaHAAPTY MPOCUMO HALCHIIATH 33 APECOI0
03035,m Kuis, syn MutpononuTa Bacuns Jlunwsceroro 36,

[HCTHTY T MOAEPH BalLll 3MICTY OCBITH MIHICTEPCTBA OCBITY 1 HaAY KM Y KD lHU

Buiaw Hay ko 80 1o Ta Hasu all bHO-METOAWYHOTO 3abe3riey eHH s 3MICTY Npo GecIiHO10 CBITH

Teaedon (044)248-91-16
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